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ABOUT THIS REPORT
MRS

INTRODUCTION

Central China New Life Limited (“CCNL" or the “Company”, and
together with its subsidiaries, the “Group” or “we") is a property
management service provider rooted in the central China region.
Our commitment lies in meeting the diverse needs of our clients
while providing essential property management services. As we
strive for corporate growth, we actively engage in community
development and environmental preservation, practicing
responsible conduct towards sustainable development.

This report (the “Report”) is the third annual Environmental, Social
and Governance (“ESG") Report published by Central China New
Life Limited, with an intention to disclose the Group's ESG-
related strategic policies, management measures and
performance.

REPORTING SCOPE

The Report covers a period from 1 January 2022 to 31 December
2022 (the “Reporting Period”), with some contents or elaboration
may go beyond the time frame above.

This Report aims to provide a comprehensive overview of CCNL's
various business segments, with a primary focus on the
disclosure of information pertaining to our property management
and value-added services, lifestyle services, commercial asset
management, and consulting services. Social key performance
indicators (KPIs) cover the general businesses, while
environmental KPIs cover the headquarters of the Group, the
office areas of the property management service division and the
management area of the property management service division
and non-outsourced staff canteens. For the detailed reporting
scope of environmental KPIs, please refer to the section headed
"Description of Environmental KPIs”. With the continuous
deepening of the sustainable development work of CCNL and the
continuous improvement of internal data collection procedures,
the Group will gradually expand the breadth and depth of the
scope of disclosure in the future.
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REPORTING STANDARDS

The Report has been prepared in strict accordance with the
Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) in Appendix 27 to the Main Board Listing Rules
of the Hong Kong Stock Exchange. We are committed to fulfilling
our disclosure responsibility with a “disclose or explain”
approach.

The index of subject areas, aspects, general disclosures and KPIs
under the ESG Reporting Guide is set out in detail in “Appendix I:
ESG Reporting Guide Content Index” of the Report for quick
reference.

REPORTING PRINCIPLES

The Report has been drafted in accordance with the disclosure
principles set out in Appendix 27 of the Main Board Listing Rules
of the Hong Kong Stock Exchange.
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Reporting Definition of reporting principles

principles in ESG Reporting Guide Response from CCNL

B 3 R A ESGIESIFHERF AN ER BEFEFTNEE

Materiality The ESG report should disclose the process | The Report focuses on the disclosure of relevant

2% and results of the engagement of investors and | matters that may have a significant impact on

other stakeholders in the identification of | investors and other stakeholders through a
material ESG factors and the criteria for the | materiality assessment.
selection of the factors. TREBBBEMTE  ERBREJEHEES
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Quantification | Information on the standards, methodologies, | The Report provides KPIs and information on the

21t assumptions and/or calculation tools used, and | standards, methodologies, assumptions and
sources of conversion factors used, for the | calculation tools used in a quantitative manner,
reporting of emissions/energy consumption | accompanied by explanations for readers to
(where applicable) should be disclosed. evaluate and verify the performance of the
HEEWESUERINE, SRR (20 | Group’s ESG policies and management systems.
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MRS

Reporting Definition of reporting principles
principles in ESG Reporting Guide Response from CCNL
B % R A ESGiESIFHERRUNER BEHETENEE
Balance With an unbiased picture of the issuer’s | Based on objective facts, the Report fully
] performance, the ESG report should avoid | discloses the ESG performance of the Group and
selections, omissions, or presentation formats | avoids expressions or presentation formats that
that may inappropriately influence a decision | may inappropriately influence a decision or
or judgment by the report reader. judgment by the report reader.
i&ifﬂﬁﬂ—*;imtﬁ’aTﬁégﬂA%‘ﬂﬁ%%i& R ELEBEEREN  2EMBRERNERE
HEERRSHEEEE BERAERENX o | BIE w2 REBHTHENE xﬁ%fﬁ Lﬁ’a‘f’aég
TMEEFEBE ARSI RM L 2MER -
Consistency The issuer should use consistent | The Report adopts consistent disclosure and
— B methodologies to allow for meaningful | statistical methodologies for this year, the
comparisons of ESG data over time. previous year and subsequent years to enable
BITAREA—BREER A £1&E - | readers to compare the performance of the
HEREABBEBEIEAEENLER - Group year by year.
RMERRNEE - L—FEREEFEHFRA X
MBS A WEEEHAREERIERF
LE#R o

SOURCES OF INFORMATION

All data and materials contained in the Report are derived from
the Group's official internal documents, statistical reports and
external public information. The Report is reviewed and published
by the board of directors, who is responsible for the truthfulness,
accuracy and completeness of its contents. The Group warrants
that there are no false representations or misleading statements
contained in, or material omissions from the Report.

METHOD OF PUBLICATION

The Report is prepared in both Chinese and English published in
electronic form, and has been uploaded to CCNL's official
website at www.ccnewlife.com.cn and the HKExnews website at
www.hkexnews.hk. In the event of any discrepancy between the
Chinese and English versions of the Report, the Chinese version
shall prevail.
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COMPANY PROFILE

Central China New Life Limited (stock code: 9983.HK, abbreviated
as CCNL) was successfully listed on the Main Board of The Stock
Exchange of Hong Kong on 15 May 2020. As a new lifestyle
service provider, CCNL is committed to building a new lifestyle
service platform. CCNL practices the core values of “Rooted in
central China and conferring benefit on the people”, and
conducts its businesses through three segments, namely
property management and value-added services, lifestyle
services and commercial property management and consultation
services, covering property management, excellent life, intelligent
communities, quality living, customised tourism, exquisite hotels,
business management, agricultural development, cultural and
tourism operations, high-end membership organisations and
other diversified businesses, with a view to creating a service
system that leads a new lifestyle. It owns a membership platform
“Jianye+", which provides lifestyle services for 50 million business
passengers and 2.1 million property owners at all time, in all
areas and with all functions.

Property management and
value-added services

V¥ EE RIBERE

£ER

Property management
services

R 7PN
MEEE RS i

community
value-added services

B IRER HiibE R %

Intelligent community
solutions
BEHERRAR

Lifestyle services

“Jianye+" platform

Travel services

Cuisine Henan Foodcourts
BEARE

ABOUT CCNL
FAREEMES
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Commercial property
management and
consultation services

BXEEETEREHARE

Hotel management
BIEEE

Commercial property
management
BEEEERE

Cultural tourism
complex management
XAbiRErEEEE

Group Business Overview

SEXK-B
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ABOUT CCNL
EARIEREMES

2022 DATA 851 2022 FF
Economic Performance
REEN
Financial Performance YOY growth
MBRR Eil#::1 "

Central China New Life Economic
Performance in 2022
2022F FEFEF AT

O Operating income: RMB3,148 million
EHEIA31.48B T

O Gross profit: RMB1,043 million

EFE10.43R T
14.6% 15.3%
O Net profit: RMB571 million

FER)E5. 718 7T Contracted GFA under
GFA Management
EHBEEME EEEEMBE

Operational Performance
BEEEAEW

Commercial property portfolio
included five cultural tourism
complexes and ten restaurants
TEERFED=HEE
PREEEXIRARE
RAFBE

Cooperation with more than 1,100 suppliers;
ore than 259 merchants have settled in five Cuisine
Henan Foodcourts, offering a variety of delicacies
HLAE, 100RE S RHETTE1E
AEREFZARE AGB259BHEF

6 Central China New Life Limited / Environmental, Social and Governance Report 2022



ABOUT CCNL
FAREEMES

Environmental Performance
RIBEAN

265,141.10
Total GHG emissions Tonnes of carbon Total energy consumption
BRERBABHKRE dioxide equivalent BEREER

W—StiRE=

315,020.13
kWh in ‘000s
FHET E

Total water consumption  4,148,190.96
HFEKE Cubic metres
327K

Social Performance
HEEN

Percentage of employees Comprehensive satisfaction
trained with complaint handling 94.38%
EEZIETES BRiFRBEREREE

Average number of hours 7.3
of training for employees hours/person
18 8 7192 3R 2 N
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ABOUT CCNL
FAREEMNES

HONOURS GRERRT
Date Awarding entity Name of award
F R BAHE RIEEE
January 2022 The 2022 Global Investment Trends | » Most Valuable Property Management Company
2022F 1 A Forum and éth Golden Stock BEEEBEYERAT
Awards Ceremony, jointly hosted
by Zhitongcaijing, Tonghuashun
Financial News and China Galaxy
Securities
BBEYK - REESLE - PEIR
A S E (2022 F 23R
BB mEESE B BRER
#13g |
The 2021 Online Seminar and | > 2021 Top 30 Property Service Companies in
Release of Research Results on Henan Province (1st Place)
Property Service Capability in 2021 ¥R AR HE TOP30 23 ( — &)
Henan Province, jointly hosted by | > 2021 Top 3 Residential Property Service
CRIC Property Management, Companies in Henan Province (1st Place)
China Property Management 2021 AR EEEWERK S TOPI (E—R)
Research Institution, E-house | » 2021 Top 3 Property Service Companies in
China R&D Institute Zhengzhou City (1st Place)
wimmWeE - FWHG- 285E 2021 PR D ER N TOP3 (5 — &)
HE M FEBTEE A 22 9% (20210 F | » 2021 Benchmark Projects with Best Commerecial
EMERB HIRFTKRE LW Property Services in Henan Province (lianye
B ] Triumph Plaza in Zhengzhou)
2021 EE BT EYERKE D ERER (ETEM - &
E b))
> 2021 Benchmark Projects with Best Residential
Property Services in Henan Province (Jianye Tianzhu
in Zhengzhou)
20210 R B EEMERKE D EREB GETEM - 2%
REE)
March 2022 2022 Launch of Better Life Brand | » 2022 Zhengzhou Top 10 Property Service
2022%F 3 A Program Companies for Customer Satisfaction

2022 7 B SR 4F A K Gn 8 T 81 B4

(o)
=

> 2022 FEMMYERBEREETRLE
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ABOUT CCNL
FAREEMES

Date Awarding entity Name of award
i iR RIEAH
April 2022 The 2022 Research Results of | » 11th among the 2022 China Top 100 Property
2022F 4 A China’s Top 100 Property Service Service Companies
companies, jointly hosted by 2022 FEIYIERBEERLEE 1111
China Index Academy and China | » 2022 China Top 100 Property Service Companies
Real Estate Top10 Research Group (Top 10 with Largest Service Scale)
R R B - B E A& TOP10 2022 P E YR B R X RE R ETOP10
gt aE =9 (2022 B % RS | > 2022 China Top 100 Property Service Companies
EEREIEE with Best Growth Potential
2022 EERBEERCERRMEELLE
» 2022 China Property Service Industry
Demonstration Base (Jianye Zunfu in Luoyang)
2022 H B BRBTETREE W GETEEEE - EF)
» 2022 China Five-star Property Service Projects
(Jianye Shihefu in Anyang, Jianye Tianzhu in Shanggiu)
2022PE R ERYERBEER GETLGESE - A
T B - REE)
May 2022 The 2022 Research Results of | » 2022 China Top 10 Listed Property Service
202245 A China’'s Listed Real Estate Companies for Comprehensive Strength
Companies, jointly hosted by 2022 FEIMERBE LT A TRESE N TOP10
China Enterprise Evaluation | » 2022 China Listed Property Service Enterprises
Association, Institute of Real with Excellent Investment Value
Estate Studies of Tsinghua 2022 B L ERBREEEES O
University, and Information
Technology Research Institute of
Beijing China Index Academy
TEPXRAERE  BERER
HE TR - bR IEE BRI
B 7T B 7 9T 3 % [ 2022 /1 B /5 i
ELEmARHEKR]
September 2022 | 2022 China Real Estate Brand | » 2022 China Leading Property Service Brands with
2022F 9 A Value Research Results Specialised Operations

Conference and the 19th China
Real Estate Brand Development
Summit

2022 [ 5 b 2 i (B (B A 70 R
REMmEEETNETREDE
migE R ERIE

2022 EERBEECELEBELRBEE

» 2022 China Well-known Property Service
Companies in Central China
2022 PEIYERBETEHMBEDE

> 2022 Excellent Property Service Companies in
Henan Province
2022 EYEBRBES RELHE

BEFATARAT /202258  HERSARS 9



ABOUT CCNL
FAREEMNES

Date Awarding entity Name of award
r B RIEAR
The 2022 Golden Kylin Overseas | » Sina Finance 2022 Hong Kong or USA Listed
Investment Summit and Selection Companies with Most Growth Potential
of the Best Hong Kong or USA 2022 R BB ERZARRE LN LT AT
Listed Companies, hosted by Sina
Finance
RS E #12022 i’i\}“*ﬁ%&l\
BEBREEFERRELTAAR
sy
December 2022 | The 2022 China Real Estate Big | » 2022 Leading Property Management Companies
2022F 12 A Data Annual Conference and 2023 in Central China in terms of Market Position
China Real Estate Market Trend (TOP1)
Report Conference, sponsored by 2022 B 15 4 35 AR 7% Th 35 b {3 98 5t 2 3 (TOP1)
the Information Technology | » 2022 Top 10 Enterprises in Property Service
Research Institute of Beijing China Market of Henan Province (TOP1)
Index Academy and organized by 2022 A FI & Y E PR T 5 2 10 3R 2 (TOP1)
China Real Estate Index System | » 2022 China Listed Property Service Companies
and China Property Service Index with Excellent ESG Practices
System 2022 EIERE LT ATESGERESF %
LR AP IRE BT Fo b £ 9% -
PEFEMERBRS - FEME
RS IE B R HE it [2022F Bl =
HE KSR F 2 E 2023 B FE i
EmSHLmE]
2022 Zhengzhou Industry and | » Zhengzhou Top 50 Software and Information
2022 F Information Technology Bureau Technology Service Companies (One Family
EMNHIEMEEB Technology)
ERN T A BRI ARG £ L2508 (FE T —RBHE)
Zhengzhou Information | » Zhengzhou Top 50 Electronic Information
Technology Promotion Enterprises and Software and Information
Association Technology Service Enterprises (Aiou Technology)
BNmEE L RES BNTEFERLE BNTRENEERMNEHEED
XE50% (ETXERH)
Asia Building Intelligence CIO | » 2022 Asia Top 100 Building Intelligence
Summit Enterprises (Aiou Technology)
TMNRER L CIOEE 2022 MR EERELEREE ETXERE)
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Looking back on the magnificent past year, CCNL has remained
true to its original aspirations and stayed committed to serving
the people of the Central China. Guided by the core values of
“rooted in central China and conferring benefits on the people”,
we have held firmly to our fervent passion amidst numerous
uncertainties and challenges. With a more flattened
organizational structure, we have focused on self-capacity
building and endeavored to create more convenient community
living scenes through uncompromising innovation, following the
path of low-carbon and green development to meet the diverse
needs of the people for a better life. In terms of operational
performance, we recorded full-year revenue of RMB3,148 million,
with a net profit of RMB571 million.

Embracing innovation — harnessing digital

transformation to build a better life

We firmly believe that the integration of digital technology into
infrastructure can help improve people’s lives. In 2022, we
carried on with our drive to build a smart service system and a
smart community. Through the implementation of innovation-
driven projects such as smart parking and Ailaidian charging
piles, we have successfully enabled our homeowners to enjoy a
more convenient new life. In the meantime, we are promoting
digital transformation within the Group, leveraging technology to
make traditional business scenarios more intelligent and efficient.
On the strength of our intelligent property management platform,
smart project management platform, customer data center and
other initiatives, we have effectively boosted the quality and
efficiency of our services, creating value for the people through
our unrivaled craftsmanship and innovation.

CHAIRMAN’S STATEMENT
TR 555
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BFI—ERERE BFrRMRAZRREEREAR
HIERE KL - 20225 - BB E N B BLR
BRREREHE )R BEREREZEFE X
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MHEHR T CEL  URRAIMBERER SR
FEIEEE - REE - B BBERMEEETS
EREHEEREYR BFFEBETAFHERER
BHRAREMEERE  UFEOEAIFERR
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CHAIRMAN’S STATEMENT
TR 555

Putting people first — taking multiple
measures to promote talent development
Employees are the cornerstone of CCNL, and we stand side by
side in our march towards sustainable growth. Guided by the
principle of “caring for employees and putting people first”, we
are committed to treating all candidates fairly during recruitment,
embracing diversity and inclusivity, and forging a training system
with industry competitiveness for employees to promote their
growth together with the Group. During this year, guided by the
Group'’s strategic agenda and particularly the mission of
“strategic promotion, cultural inheritance, and organizational
empowerment”, we put in place a "headquarters-city-district”
three-tier training system, a seven-level talent development
mechanism, and a “five-level linkage" dual-mentor training model
to help employees pursue comprehensive development in terms
of professional skills, management abilities, and industry
awareness, thereby assisting them in achieving ambitious career
goals in the journey of striving with CCNL.

Practicing low-carbon conducts — responding
to the national call for environmental
protection and energy conservation

As a new-lifestyle service provider with a strong foothold in
Central China, we actively and responsibly respond to the
national call for “Carbon Peaking and Carbon Neutrality” by
integrating low-carbon strategies into the Group’s development
agenda, scientifically setting environmental and energy
management goals, and improving resource utilization and
reducing greenhouse gas emissions through innovative energy-
saving technologies. In 2022, we installed a total of 6,623 carbon-
chain lamps across residential compounds managed by us in
Luohe City, achieving significant energy conservation.
Additionally, while actively exploring opportunities for
implementing circular economy, we have strengthened our
waste management efforts and set environmental targets for
solid waste, sewage, gas, and noise emissions in a bid to
preserve the “lucid waters and lush mountains”, which are seen
as “invaluable assets”.

UABE  ZEREWBATRE
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WIBINBE R - AT RIS I LA K [ AR
B EEMIEREN  BMEIEZERE B
BENURITERNE A2 AMNKE  HHEE
MAEERRAE#ENER FERBEEE -

BITER  RAGEEEBBRRES

ER—RIBER RO EAET A RBEE - R
NBREREEERR [ 8] BOR - #HEHRE
B’zrﬁ)\’il?‘}:%ﬁiﬂqﬂ MEBRIIRE - BERE
ERR - WRBRAIHEBERMIESERERAE
Ezrﬁbﬁiﬁ‘&i‘f?‘#ﬁﬁl 20224 - TR R
B 5E R 6,623 B R $E K& E - BIREAREBE ° A
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BERY 5K BR BEHFRORERER
MAOBERRENRAREGRRBREERS T
ET#RKBI] - BA TR WURWL ] -

1 2 Central China New Life Limited / Environmental, Social and Governance Report 2022



Performing good deeds — serving
homeowners with love and care

Dedicated to “empowering the people of Central China to live
better lives”, we have consistently placed the wellbeing and
contentment of the people at the forefront of our priorities. With
a sustained commitment to public welfare and charity, the Group
takes an active part in social construction in order to contribute
our share to the building of a harmonious society. On the one
hand, we have rolled out a broad spectrum of much-hailed
community activities through “Central China Happy Times”,
which are aimed at caring for vulnerable groups, bringing people
closer together, and helping homeowners live a better life. On
the other hand, the “Heartwarming Stops”, an initiative we have
contributed to, have covered 15 residential complexes managed
by Jianye Property, effectively helping the elderly solve the
problem of difficult transportation and truly bridging the digital
divide through acts of kindness.

Looking back over the past three decades, CCNL, established in
1994, is about to enter its prime. At thirty, we are motivated to
deepen our positioning as a new-lifestyle service provider,
centering around customer needs and community services,
exploring more diverse community living scenes, and
empowering a better life with intelligent technology. We are
leading the people of Central China towards a new lifestyle amid
our drive to achieve sustainable business growth. We always
believe that the status of Henan province within China in the
forthcoming years would be tantamount to the present-day
standing of China amidst the international community. We are
optimistic about China, optimistic about Henan, optimistic about
ourselves, and optimistic about the future. Adhering consistently
to our own course of development, CCNL will forge ahead with
determination and perspicacity to lead the way towards
urbanization and all-encompassing societal advancement in
Central China.

Chairman
Wang Jun

24 March 2023

CHAIRMAN'S STATEMENT
+TIRZ58
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SUSTAINABLE DEVELOPMENT MANAGEMENT

OiSEERER

Dedicated to “empowering the people of Central China to live
better lives” and upholding the core values of “rooted in central
China and conferring benefits on the people”, we take customer
satisfaction as our top priority and manage to extend our
premium services from residential compounds to the society.
Driven by the increasingly diverse needs of our valued
homeowners in their pursuit of a better life, we are committed to
enhancing the caliber of our property management and value-
added services. The pursuit of a better life today is inseparable
from digital empowerment. We actively explore ways to integrate
digital technology into every service to create a better future with
technology and to deliver a better life with smart community. We
believe that corporate growth and community development
should go hand in hand. No development should come at the
cost of depleting the earth’s resources. Only by adhering to
sustainable development and promoting the coordinated
development of technology, ecology and comfort at the same
time can we steadily embark on the road of sustainable growth.

SUSTAINABLE DEVELOPMENT POLICY

We are committed to carrying forward our traditional culture,
embracing the changes of the times, and responding to national
calls. We will continue with our efforts to “reinforce the brand,
hone the skills, and strive even harder” in a bid to meet the
diverse needs of people pursuing a better life and to serve our
new-lifestyle customers with skilled craftmanship. Aside from
integrating our core values into corporate governance and
sustainable development strategies, we have gradually
established and optimized our ESG responsibility management
system, through which we cultivate our corporate culture, bring
into being a sustainable framework, and team up with our
customers, partners, and employees to build a bright future of
sustainable development.

AEEK EPRARSE LHFEE I ERERRE
o RATRERR - ERAM] WMEEER
—YIARP R L EHERR - BtghE
FERTMEEERGIIEEREEE - ke
EFHEmZIMER  BRAXFHMEE - ETH
XFEREBRFCERTZ A D - RABEER
WA B F I RMBAT —ERET - ARHZ A
FBIARK  ABEBHEZEELT - AEEMEE
NEBRERETEZREETFILE - TAERES
EZARBWIRERRNE BEBRRAKESR
RIS FRH#ESRE - L& FEBRER -
TR LR RERR I

AEEERRS

ZIKEI%%%E%E RXft - RS BE
RS A - AR mARER - FREBMBER]
MEARERHFEENZHEF R UMELTEET
MEREP - ARERBZOEEBRRALFAE
BRI B R  BPETWE(LTEHFESG
BEEEERER  BREEUE - HREAFERE -
HEP AEBHULBTEEA-—RERXE
BRHELHFARX -
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SUSTAINABLE DEVELOPMENT MANAGEMENT

5 Commitments

Ji5EZEER

Create a new business card for this city
Create a new lifestyle for the local people
Work with local developers to enhance the construction of construction in this city

Pay more tax to local government

Integrate into the city and be a good city propagandist

5 fBEE
BEEMTTE RATER

RENEAMAE—ERRAETE TR

BEWAER - RESEERTHERKT

REWBT LHE ZHK
BART - EFEERTHNEFE

6 Recognitions
Recognition of:
Government: keeping promises, being responsible, and developing
together

Expert: continuous product and service innovation

Peer: brand reputation, market leadership

Customer: quality life, spiritual wealth

Employee: dual realisation of corporate and personal benefits
Shareholder: continuous profit, stable growth

CTER AR HER

A HENESARBAT 9
A RieRE s |
A REAE  RER 6e °

CREMAMEAMENEEER
RRRR : HERY - BEER

6 Bottom Lines

Stick to the bottom line of:

Morality: standardized operation, sunshine operation, no bribery

Law: no tax evasion

Product: there is no reason to provide defective products to customers
Service: there is no reason to provide poor services to customers
Unity: cohesion is the most fundamental ability of an organisation
Contract: abide by the spirit of contracts

6 fEIE &%

BRFBIEER ¢
BPERIRAR
ERFEMIKAR |
BFIRIBIEAR |
ERFERARAR |
BRFRNELR |

REEE - BIRIE - TTHEH
TEefmBtR
BEEMEHAARFREERENER
BEEMEHATFREE ZRNRE
BB T AR

1R FRE S

4 Unities

High degree of unity for:

Economic and social benefits

Physical and spiritual pursuit

Corporates’ and employees’ interests
Strategic objectives and execution process

4{E%E—

RS SRR ER—
YISk Bk E S —
DEMFME THRDELS—
BB EMMITBIESER—

9
¢

2 Perspectives

From the perspective of:

City: improve living conditions and enhance city image
Strategic: provincialisation strategy, new blue ocean
strategy and Greater Central China strategy

¢
.

2 E
WHNEE B AEBKE  BAHTER
HEENEE - AEEBE  MESEN - AR RBE

SUSTAINABLE DEVELOPMENT POLICY OF CCNL

SETEHBRSH
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SUSTAINABLE DEVELOPMENT MANAGEMENT

EEEZEREEE

SUSTAINABLE DEVELOPMENT STRUCTURE
Underpinning sustainable development with our full-fledged
corporate governance structure, we have established a
systematic sustainable development plan for implementing our
sustainable development policies and integrating ESG
responsibilities into every aspect of our business operations.

As the highest decision-making body, our board of directors is
responsible for overseeing the sustainable development
performance of CCNL, regularly reviewing, assessing, and guiding
related work, examining the potential impacts of environmental,
social, and governance issues on our business model and
growth, identifying related risks and opportunities and
incorporating the same into our management strategy, assessing
our performance in achieving ESG goals, and approving ESG
information disclosure. Our management team is responsible for
coordinating and allocating various resources to support the
implementation and execution of ESG work in accordance with
the relevant management strategies. Business units and
subsidiaries are responsible for executing and implementing ESG
strategies. The Audit and Supervision Department is responsible
for monitoring our performance in ESG management and
regularly reporting to the board of directors.

Board of directors
EEE

ESG Working Group
ESGI{E/h4E

A ERRRE
AMEERANCEEARBATERENTRE
BRIBHURE - RV R AT BERRRE
EEUSERREE  BESCRERALENT
— BB -

AEBESSERRSRREE  YAKEA#
BERRRAT  THRA  FEUESURHE
ERMAMIE FERRR HEMERFEHR
PEBEARZRNEESE  HERRKRITE
B BBERERMEEBAAEERE T
HEBEERESGHERMBIRRI - FHESGERW
BER - AEEEEEAERRABEERE -
B W5 38 % BB IR R ESG TR HEHE BLE07T
BEBEF LD F AR B A ESCEES 1T SR
i BAERMEEEEEEARKEEGERS
EHAITER  WEHREZSER -

The supreme decision-making body is responsible for reviewing,
evaluating and guiding ESG-related efforts

REREEBEERR  FHEILEEESGIRE TIE

It is responsible for coordinating ESG work, managing,
deploying and allocating relevant resources to support
ESG work implementation

BEMBESGTIE - 12 - 33 - BB ERFFESCTIERMRE

Capital Market | | Tendering Coordination
and and Value-added General Information and
Finance Procurement Service Administration | | Technology Operation
Department | | Department | | Department | | Department | | Department | | Department
EATS REFED | | LERED GAEEY | | MRESH RELH
HEHE

They assist in the implementation

sﬁgg‘ﬁv?;]gn of ESG policies/strategies and
Deperment | | subsiaries | ESC Profects
BERY 257 | MBDEEESGHER/

BB RESGIEE R

Organisation Chart of CCNL in 2022
2022 FREHEFHBRBE
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SUSTAINABLE DEVELOPMENT MANAGEMENT
ORKEERER

SUSTAINABLE DEVELOPMENT RISKS AND
OPPORTUNITIES
In order to solve the global development issues in the three
dimensions of society, economy and environment, the United
Nations set and published 17 Sustainable Development Goals
("SDGs"), calling for concerted global action to leverage the
creativity and innovation capabilities of more organisations and
people to cope with the challenges to sustainable development.
The Group has always kept pace with the times and the national
and regional development, actively practices the philosophy of
sustainable development, takes risk management and internal
control to respond to the risks of and opportunities for
sustainable development, and regularly reviews its actions in line
with the SDGs to make adjustments and improvements

AER R AR

REFAZHME  KENRE=

HiE

12l 4 2 19 3 R

BBeaBEbIELEM T 17ETKERRER

([SDGs)) - WHa=

RHEFRETE)

BREFEZMA

B B2 AMBIE DM BIFTEE 11 R H AT 5B B

RLE -
B [ 39 K

ZK’*I&“XE‘@%&H* B[R -
CERERAFERRED  UER

E.EE&W*B?? MEEDREYIFERRNE
B M E - W4 A SDGS E AT BT FINTTE - A

AR R BB -

accordingly.
Area SDGS Our risks Our opportunities Our actions
gE W EEEE 2 (SDGs) RENER RENHE EENTE
Environmental 2 wisa o Risks associated with energy | o Development of o Energy-saving and water-
use environmental technology saving renovations
12_! = “Eé! o Risks associated with water | e Energy efficient building o Paperless office
= pollution renovation o (Garbage sorting
0O &© o Risks associated with waste | o Optimized resource o Solidl waste pollution
2. Zero hunger o Risks associated with climate acquisw'tiqn and allocation prevelnﬂonand controll
6 Clean water and sanitation change o Formulation of emergency o Sustainable supply chain
11 Sustainable cities and plans
communities
12 Responsible consumption
and production
13 Climate actions
B5 2 THH J az)ﬁﬁﬁﬂ ¢ RRMEEE o BTREETKEE
6 BRPKME LRI o KERES o HRRENE o EAHD
1 ARERTARE . J?E%WL o BlLEREREAE o WRHEER
NEETHENLE o SREER o HIEEZER o BEEER
BRETD o TEEER
Employment and 25” §enew | g mEzes o Legalrisks associatedwith | » Human capital empowerment | ¢ Recruitment of versatile talent
Labour Practices employment o Application of technology o Provision of reasonable salary
. o Risks associated with labor fools and benefits
3 Good healthqndwe\l-bemg costs * Provision of mult-disciplinary | e Diversified talent training
5 Gender equality |+ Risks associated with benefits | training system
8 Decentwork andeconomic | Risks associated with brain o Fullgrown employee
growth drain promotion system
o Risks associated with health o Protection of employees'
& safety health and safety
EEREIER 3 RIFREEERBM o ERELERR o ANERHE o STNTHRE
5 MRITE . Aﬁﬁ%ﬂﬁﬁ o METAER o REARHMER
8 BEIFNSELR o BRAERR o REZTE o SRCAT IR
o \F mu%ﬂﬁ ¢ BREIREEARE
o BRZZER ¢ REEIREZ2
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SUSTAINABLE DEVELOPMENT MANAGEMENT
ORKEERERE

Area SDGs Our risks Our opportunities Our actions
g WHERRE 2 (SDGS) AMHER AMnE EMNaH
Operating Practices 3nmme, (NERRS o Product and service quality | » Technology-driven o Quality management
risk development o Adiversified lifestyle service
T + Risk of barriers to * Creative managementmodel | platform
— diversification ¢ Business development in o Building intelligent
QO @ o Customer satisfaction risk lifestyle services and communities
3 Good health and wel-being | ° Community security risk commercial property o Customer satisfaction
11 Sustainable cities and o Data security risk management management and demand
communities o Intellectual property risk o Integration and synergy of survey
12 Responsible consumption ¢ Marketing compliance risk. resources o Assurance of community
and production * Emergency management risk safety .
17 Partnerships for the goals o Supply chain stability risk . Intellectua\ property protection
o Stringent marketing
compliance and anti-
corruption efforts
o Focusing on sustainable
development, and
environmental and social
responsibility performance of
the supply chain
HEEA 3 REFREREEL o EmBREZERR o RIEBDER ¢ mEER
1 EERTANE o SEIEHREEER o ERTERER o SRiEELARBTE
NEEFHEEEE ¢ XPRERR o DERBREXEEERE | EREEMR
17 REEBERNBHER o HEZRER BAR ¢ RPNEEERAE AR
o YERZER o EREEHA ¢ REHEZZ
o MHERRER o HEERRE
o SREHER o BREESHAR  HRRT
o EEERER fERR
o HEERTHAR o BEABEREREE BR
Rt EEARE
Community o Sustainable cities and o Establishment of charity o Carrying out community
communities risks funds activities
o Public security risk o Building infrastructure o Paying attention to
o Public health risk disadvantaged groups
* Devotion to social welfare
undertakings
; glé)rgoh\ijenrgér 0 Inheritancgofculturein
4 Quality education central Ching
11 Sustainable cities and
communities
HE 1 EBE o AEEETAERR o HILHED ¢ HEHEES
2 THE o DEZZER o RERERRIS o BEBEE
4 BEHE o DAGERR o BEDGEE
1 UEERTANE o ERRRN
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We have put in place diverse communication channels such as
official website, WeChat official account, online APP, and
complaint hotline. Furthermore, by holding industry forums,
employee exchanges, and other events, we strive to gain timely
insight into the needs and expectations of all stakeholders. In
doing so, we can assist the Group in establishing appropriate

STAKEHOLDER ENGAGEMENT

sustainable development goals, devising targeted measures and | :
putting the same into concrete implementation. Our current
communication situations for stakeholders can be summarised

AEEBBREE HHW -
App Tx.ﬁ
ﬁ%ﬁmﬁiﬂ%%
EREERYHITEEMAERE
B HMRITHFI=R

[UEY eSS

MEANRS - R+
EELEEBRERE  FANFABITER

xﬁ%é% Ko BR5 B A1 30 [0 B 5 )
A BN AN S BRR E I 45 B
BITAIFE R
S AB B8 7 B A IS S Rl BEAE 1A

as follows:

Stakeholders Expectations and demands Communication and response

FlEAEEA 5 M EER BIEEE e

Employees e Equal Employment e Ensuring employment compliance
e Compensation and welfare protection | e Offering competitive compensation
¢ Professional training and e Optimizing vocational training system

Development e Carrying out safety education for

e Healthy working environment employees

BT o FTEER s HRERBER
o HrHERBAIRIE o RMARFEE B
o BEIEIIEER o BILBEIEIRR
o REMIIEIRE s HREIREHA

Investors/shareholders/
capital markets analysts

Company information disclosure
Getting returns on investment
Legal and compliance operations

Regular general meetings of
shareholders

Improving continuous profitability of
the Company

Building the compliance system

REE/BRR s REMERIEE e THIARAKREARE
BEXmBEoME o ERUSERIW o BERAIFERNEES

o BEARKE o SRBRER
Customers/property e Customer service experience e Continuously improving the quality of
owners/members ¢ Information security and privacy products and services

protection ¢ Honing data security capabilities
e Business integrity e Reasonable publicity and promotion
e Compliance operations e Optimising risk and internal control
management

EFE ¥ 88 o XPiRISEEER s FMERAEMERKES

o FELZMBIIRE o RAHELRER

o FIFEHIE o SIEEHEERE

o SRR o E{bRERFKAIEITEE

BEMETEMAT /2022FR5 - HEREA/RE
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STAKEHOLDER ENGAGEMENT

il &

SHE S 2

Stakeholders
Fl=iERE S

Expectations and demands
M EER

Communication and response
BiEEE e

Suppliers/Contractors/
Partners

HEER,GRE B

Fair competition
Win-win cooperation

NS
'ﬂz/\ﬁﬁﬂ

Standardizing supplier access
Building an honest and clean
cooperation atmosphere
IREHEREAN
FHERENEERER

Local communities/
neighbourhood

Protecting community environment
Devoting to social welfare

Promoting green operation
Contributing to community building

committees undertakings e Participating in community activities
e Creating a harmonious community e Community investment
environment
e Promoting community development
EHHE BEE o (RIEMERIRIR o HEBKEES
o BHUTENE o DEMRER
o EIEFIEMIRIRIE o MEMSEMERIEE
o (R [REER o (HERE
Industry associations/ e Industrial development e Participating in industry activities

public welfare
organisations

TEWE A@EAM

Intellectual property protection
Paying attention to disadvantaged
groups

Charity and philanthropy
Community culture building
ITHEE

M EREIRE

BT 55

B e

Improving intellectual property
protection system

Carrying out volunteering activities
Participating in public welfare projects
Publicising community culture
SHITE R E)
EEABERRERR

R SRS S &

2MNIER

ERELl e

Governments/regulatory
authorities

Compliance with laws and regulations
Paying taxes in accordance with law
Promoting employment

Upholding integrity practices

Compliance operations

Actively paying taxes

Creating employment opportunities
Conducting anti-corruption
supervision and training

BUTEE#E o EH A o ARKE
o ORI o IBAT
o (RHERE o RAlEMEMRE
o FREUER s FRREFEEREE]
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ASSESSMENT OF MATERIAL ISSUES

In order to understand the key concerns of stakeholders on the
Group's sustainable development, and to continuously improve its
sustainable development management and related information
disclosure, we combined the business development, industry
characteristics and national policy environment with the
expectations of stakeholders. Through close communication with
stakeholders, feedback and industry analysis, we comprehensively

assessed and prioritised material issues in 2022.

The four steps taken to conduct a materiality assessment in 2022

are as follows:

01

Identification of issues

BB

According to the
development of the
Group's businesses

industry sustainable
development
management, we
identified material
issues and confirmed
the 2022 library of
material issues.

ERMEREETHA

\Eo

and the key analysis of

REEAREEEEOEE
BRILAERTTEAFE
BREESHON U

R022FERMHHE

N

ﬁthird—party

J

\EE%& °

02
Analysis of issues

EED

STAKEHOLDER ENGAGEMENT

EREETE

AEEN AR EARE A BERROERNH
TEE URBBREAKENAHEZRERER
MRAEERE  BFBEHBERERL
REIRBRIRE S BN ST EM
BEENSHBENNEYER  BERREBAKRT
EOMEN AL 20N FERERBETHRENE

KB ©

03
Prioritisation of issues

EEHF

independent consultant
was invited to conduct
an interview with the
management of relevant
business units and
compare ESG issues
with those of our
counterparts, to
understand the
concerns of
stakeholders.

BRsE = 1 B ER T
Fr P RAARE XTSRRI R
EREDHA - ETRTT
FA L EBESGHIZT
& - BRERE RIS AERE TS B

N

J

@sues were prioritised\

according to the two
dimensions of
“importance to external
stakeholders” and
“importance to the
business”.

RIBEIINR A R AR R TS
MEZMHMEEBNE
B E S R
TEEMLHF -

ﬁle senior

N J

N

MESBELSE

2022 F BB MEFHE T 2RICA T OESR

04
Review and disclosure

EHREEE

management of the
Group reviewed the
material issues and
their prioritisation,
determined the focus
of disclosure of the
Report, and developed
the 2022 materiality
matrix.

AEEEREREYHE
RMEZE N FETE
% BEARREHIE
B wE2022FFE
BREREME -

BEHETERAT /2022F85 « tERERRE
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STAKEHOLDER ENGAGEMENT
il B RATS £ 54

The Group’s 2022 materiality matrix and prioritisation are as AREE 202 FEEEHHETMREFNT ¢
follows:

=
boup _

| |
[+ ]

HRBESEEN
|
)

Materiality to Stakeholders

‘ 19
2o~ 17 .

1 | | | | | | |
Low Materiality to CCNL Hig
& HEEFRETEEM =)
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1. Service quality and
customer satisfaction
7. Smart services and
innovation
8. Responsible supply
chain management
6. Integrity building and
anti-corruption
Intelligent management
Customer well-being
and health and safety
4. Customer information
and privacy protection
Intellectual property
protection
Reasonable marketing
and promotion
Disaster emergency
management
R mEHEE P REE
BRI BRI
BEENHERER
BRRENRARES
17. e ER
10. EPRit R L2
4. BRIEREMEBILRE
6. MBEEIRE
20. IR A SH L
19. KEREER

17.
10.

16.

20.

19.

o o N =

Employment O
management %ng'

EREER

14.

13.

11.

14.
13.
P ERE T RoRH55

11

Ao

Employee training and
development
Employee occupational
health and safety
Employee recruitment
and team building
Employee
compensation and
welfare

Employee care and
protection of rights and
interests

Prevention of child
labour and forced
labour

BT H#ER
BTRXERELZE
B TR EE K ER
8 T B AR 7
BTRREESRE

T

STAKEHOLDER ENGAGEMENT

Environmental
management
REEE

N

12. Energy consumption
and efficiency

Energy conservation &
emission reduction and
green operation

21. Water use and water
conservation

Waste disposal and
management
Response to climate
change

18.

22.

23.

12. BERUB AR R as
15. ERBEIR PR B AR B2 B &
21. KE IR A A7k
2 BEERYRELEE
23. EHRIREL

MESEES 2

Community
investment
HERE

9. Promoting community
development

18. Philanthropy and social
services

9. fREEERBER
18. R E EH &R

BEEERRAT /202255 - HEREARE
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STAKEHOLDER ENGAGEMENT
n&EEED S

Based on the results of the materiality assessment in 2022, the
Group identified the most important material issues on
sustainable development, which included service quality and
customer satisfaction, customer information and privacy
protection, integrity building and anti-corruption, smart
services and innovation, and other operating practices, and
which also included employment management issues, such as
employee training and development, employee
occupational health and safety, and employee recruitment
and team building. For the material issues of concerns to
stakeholders, we will focus on explaining the management
approaches and annual performance in the following reporting
sections to respond to the concerns and expectations of
stakeholders. Moreover, the Group regularly assesses the
management approaches of issues through internal and external
audits, performance appraisals, communication with
stakeholders, formulation of a grievance mechanism, etc., and
will adjust accordingly to ensure the effectiveness of various
management approaches.

RIF2022FBEUENEER  AREKRERE
HEFREE FFEREABALRE RZEER
BERER E2RBEMAFSESEIRERE
RETHIERE BIRXEERZE BT
PREERERSEREEEBZBER/RME
ARERRTANKERSEE - HEF AT
MINBEEMRE  RMABEZRNBRSELD
MEE AR FEEMRRETERBE - AR
FEE M AR T BT R - R ARERE
BASMNBERT BB NEAET AR - H
EHAEHNISTATHFIGEEERETET A
BEVERHEETSERE BRZTEEES
EEIE o
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

The SDGs addressed in this section:

3 RHEEn 13585

ISR E]

v ﬁE@ﬁ

Good health Sustainable cities Responsible consumption
and well-being and communities and production
RiFfEEEG AFERTHEE EETHEMLEE
Stakeholders’ concerns: FZEESEE -

Internal score
WEBEESD

Ik¥SRIH - BEZE

X Z Hi[6 FE SDGS:

External score
ST

Customer information and privacy protection

BPEEEEBILRE
5
Intelligent Service quality and
management 25 customer satisfaction

BaebEE PR 755 o £

1 BEEMEE

Smart services Intellectual
and innovation property protection

B2 RSB ERT HIBEERE

Customer well-being and health and safety
EPEuEERL S

Source: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.

Upholding the core values of “rooted in central China and
conferring benefits on the people”, and adhering to the business
philosophy of “being a trusted service provider in the central
region of China”, CCNL integrates property management with
value-added services and daily life services to persistently
improve the quality of its property services and to empower
customers to live a better life. We are dedicated to understanding
the needs and pain points of our customers in everyday life, and
through technological innovation and resource integration, we
have built up an all-encompassing network of life services to
provide best products and services that satisfy our customers
and effectively solve their problems.

BEHETERAT /2022F85 « tERERRE

BRI ¢ ESGH# EEZ AL

i NEGRHERERREREEER R P REEAR - M
TEREHECAEESET  RER ANB ¥
TR E  Rumi - EF XL 88 RE
& RESERTESNE BT EERE - &
e RS REMFIEIAR

BREMLRHRET IRETR  EREE] O
DEESR B [P REFLT I EEED
SVEREERBLIRERY  £ARB A8
REPNEFLEE NELE  HERITWEER
RFmE - RABNONRRERE P LERNHE
SRE  BBERMAE  BRES - REFPER
FRZHEERGHEE  REEZPREN B
BEPUERARENERNLRE -
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

Ik¥SRIH - BEVE

NEW LIFESTYLE SERVICES

Committed to providing customers with efficient and premium
products and services, we focus on delivering high-quality basic
property services and value-added community services to meet
the diverse needs of our customers and to comprehensively
enrich their living experience.

Property Management Services

Upholding the corporate spirit of “pursuing excellence with
perseverance” and the quality policy of “making property
management as good as it gets”, we never relent in our drive to
provide reliable traditional property management services such
as security, cleaning, and landscaping, and to build the highest
service quality through concrete actions.

In order to effectively safeguard the rights and interests of our
customers and give a further boost to service quality, we have
introduced the 2022 Jianye Property Quality Supervision and
Evaluation Plan to guide and strengthen our supervision of
branch offices. We also constantly review our service quality
based on regulations such as Operation Instructions and
Assessment Criteria for each job position, thereby ensuring the
implementation of service standards and the accomplishment of
service goals. We keep a close watch on all aspects essential to
customer experience, including but not limited to environmental
protection, maintenance of public facilities, and public equipment
upkeep in residential complexes. Through secret quality
inspections and unannounced joint inspections, we regularly
assess the work of front-line service staff, identify areas for
improvement, and provide targeted solutions.

Secret quality Eagle Eye online
spot inspections

ERRRRLHME

inspections
mERGHHE

Unannounced

joint inspections
BERITRE

ARFE B 4 E
AEBLINAEFPREBNE  BRHENESR
RERES - BN IR Y 2 RS PR B (B
BART - ABRESEREEFRNSTER -
2 HERAEPNEEER -

MEEERY

AEBEFA BRI BRERK | MEERBHA
RIMEERE RERX|WHENM  BERE
FPREMENLZR BRMRCREEERYE
EERY  RERTHITEESERE -

RNBREZF#ED  E—TRARERE - &
FHIECORFEEMEMEBEERTR)ESE
MEHEEMEZ D IHEBENEE  RESEL
(EREGEVCERBRE)EZRBHEETRG
mEERE  WERRBEELMRT RESE
AR BIRIER A ER - RAIBEEET P ERIAH
Wh T EE BERETRRNRERRERE AR
RIGHEE  DHBRBRESELR)  BERYE
AL  BERTRESFHTAYRE —RTHE
BRFRRENGTIE  ERER - YHEERE
ETE IR TT o

Quarterly
inspections of
functional

Assessment
based on Jianye
Property Cloud

departments at
headquarters
44 IRE e R Y
ZERE

QM System
EEYEZQM
AEEAZER

CCNL's Approach to Service Quality Supervision
BEFETYEREBEERR
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL
IR - BEZS

Sequential Training on Quality Improvement
B F 5

To effectively improve the quality of our services and put
quality inspections into full implementation, we kicked off
a string of quality training sessions in 2022 to systematize
the development of quality specialists’ relevant skills and
to hone their abilities in terms of coverage, methods,
feedback, and reporting of quality inspection, thereby
helping boost the quality of our services in respective
residential complexes. The total duration of quality-related
training reached 48 hours in the year, benefiting a total of
372 participants.

RNERARBES  BRELERESEINER  ~5
ER2022FHETZRMEFIIEI - IRER(ER
mEEEHALEN  BAECRERERDS A K
BERhmEAEE ] ERECINERERE -  AFEm
HIRBE AR RIEAS /N - RETREAHI372A

In the midst of conducting quality inspections, we have identified ZEHERSREEESRBES @ FRMAHERR]
and collected excellent practices in environmental optimization, HHIWES/NREIREENL - AHLBELRERERE
public facility upkeep and amenity provision in various residential S E®ESFHE  WEHEAERKEFSEZHIHZE
complexes. We summarized them into good practices and shared & EH /)N FEL2ERBAELUEA @ FE
the same with all CCNL-managed residential complexes, calling — LABI¥TEHEIEE X P B85 -

on all service personnel to learn and apply the practices, thereby

allowing sustained optimization of homeowners' living experience

through our caring innovations.

Neixiang Forest Peninsula
Solar lights at the entrance
of the garage staircase
RBHRMES
A O R E KRG EEE

Zhengzhou Garden Community

Sunflowers in the water system
B TEE R

KABEKBTE

0}
Zhoukou Spring Community
Pet Toilets within the compound
BAO&XE
EEEREY DR

Practices Highlighting the Premium Service Quality in CCNL-managed Residential Complexes

EX ) ERERESMRA
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

ISRl - BEZS

We have formulated and put into concrete implementation the
Operating Procedures for Property Owners Moving in Houses and
the House Delivery Management Regulations to assist
homeowners in smooth move-ins and to enhance their move-in
experience. In regard to outsourcing services, we have put in
place the Regulations on the Supervision of Cleaning
Outsourcing, the Regulations on Tendering and Procurement
Management, the Regulations on the Supervision of Security
Outsourcing, and the Regulations on the Supervision of Greening
Maintenance Outsourcing to clarify the work standards and
assessment norms for outsourcing management. To ensure the
implementation of work related to service quality, we have set
quality goals that are closely monitored by respective
departments and district-specific teams. In 2022, all quality goals
set by CCNL were successfully accomplished.

RS ELEZECET AERIBEERRE) (X
EEERE)  UEBEE AFIEF  RBAXEE
B UbSN - STETOMNBARTS - BAMIBIE T (RZIME
THEEEHE(RERBERFE(BEIET
TEEE HIE) R BEIINBEBHIE) - ARE
INERIEEEN TIEZEMEXIZE - BEER
BEEMELERND  BMREEEEETHS
EIEPFI R i EFTBE R - FENVE & B IR AYEM ©
20224 - BEMAETEEEBIZRAMINEN ©

Quality Goals Set by CCNL for 2022

BENEFWH2022FEERAR

Property owners would give a satisfaction score greater than
or equal to 86 points for property services

EXTHMERBTABEARFR 867D

Quality supervision score would be greater than or equal to 82
points

mEBEBOANEN82D

The occurrence rate of public security accidents would be less
than 0.5%o

BERE R FE AR/ 0.5%0

There would be no fire incidents or major potential safety
hazards

BEEAREREH0 BEALERE

The repair and maintenance timeliness rate would be greater
than or equal to 95%

The handling and settlement rate of property owners’ HEIRFELEETRNER 0%
complaints would be greater than or equal to 90%
Community value-added services HEEERE

While ensuring the delivery of basic property services, CCNL is
committed to harnessing next-generation information
technologies such as the Internet of Things, cloud computing,
and mobile internet to empower compound management and to
build up its service system. Through technological innovation,
CCNL aims to transform CCNL-managed residential compounds
into smart communities featuring high-tech residences, thereby
catering to diverse customer demands towards a better life,
allowing efficient community management, making products and
services way more intelligent, and delivering exceptional living
experience for homeowners.

EREMEERRBOART - EEFEERD
RAAYEE  EHE  BBHEBMEEH—KE
BT BRI R RSB AR - ARSI EK
g BEREEHLEHRUEEARTHEIEER

HE - BEMREENEETL %&maﬂ%ﬁﬁi
REPEBRAXMEENZHFER  BHREEE
2 EmREERE  KPEEEE -
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

The Group provides value-added services for customers on eight
fronts, i.e. future security, future mobility, future health, future
home, future building, future services, future neighborhoods, and
future governance. By empowering the “8F Future Community”
with technologies such as IoT and cloud computing, we strive to
achieve the interconnection of all things in CCNL-managed
residential compounds, meeting diverse customer demands
through futuristic digitization. We aim to build an organic
ecosystem and an interactive collaboration system in CCNL-
managed residential compounds that embody ubiquitous
perception, constant connectivity, invisible algorithms, and
limitless intelligence. Our goal is to provide customers with a
safer, more convenient, more comfortable, and healthier smart
living environment, so that together we can embrace a new and
beautiful life that blends caring services with cutting-edge
technology. As of 2022, CCNL has successfully achieved its
milestone goal of empowering over 200 residential complexes
with intelligent services, with yearly human-computer
interactions topping 40 million times.

cr "h_rl‘ﬂi‘_

)
o =

KKK
R

&& /L
AMMAMNNY ‘

Y

¥Rl - BEZES

AEBWERKREZE - RABEIT - KRR - AR
RIE - RRZBEE - KRR - RFME -~ RAOA
BRES AR FPIRMHIEERY - I LAY 4 &R
E;Hr I RMTEE [BF R RALE ] - ERHEEME

ABFEREEPERFEENZEREL AN
KEHRBE [RAEBRTE  EZRERTE B
SRR - BB MARERRRM
EmRER  AEFPRHEELEZEEE - BifE
FRENEBEARE  BEPAREBRBAR
REURE RN - BE2022F  Z¥H4E

ORI ERERCIRBES NR2008 - FE
AMERZ G 2 5] 4,000 B AN ER B IR

AEIRENREEXARRES

CCNL's Blueprint for 8F Future Communities
BEXEFARUEEASRHAE

ru

To empower homeowners” “future mobility” by facilitating their
use of new-energy vehicles, and to contribute our share to the
national goals of “Carbon Peaking and Carbon Neutrality”, the
Group vigorously pushed for the construction and use of EV
charging piles in 2022, in addition to launching a three-in-one
intelligent EV management platform aimed at expediting the
building of low-carbon and smart communities.

RE—FHEEET [RERLT] BOBER L]
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL
IRFFRIH - BEZE

Ailaidian Charging Piles
NRERE

In answer to the national call, CCNL has been keen on e

promoting the use of new-energy vehicles. We empower | ——" SRETKWR RS
the construction of EV charging infrastructures in CCNL- - e 2=
managed residential complexes through our self- j
developed Ailaidian smart charging piles and our
intelligent EV management platform. Harnessing
innovative technologies such as robotic steward and
automatic inspector, we have successfully increased the
operation and management efficiency of our EV charging
piles, thus setting us on a course to building intelligent
communities that are both low-carbon and efficient. In
2022, the Group successfully completed 205 EV charging pile projects, installing over 3,200 charging piles and
serving more than 1.16 million customers.

BEMEFRANEBERRRKS - #HEFERECR - ZAMBBE FTHEN [ KRE| A EBEEEEE
BETE HERESNEFTSEMBHOER - FAR  BMBAESHSARE 258K EREA
SRR EAXRERESEERE YEEY KRR NEETEERE - 202294 - NEEB KL TK
205 B EEETE B WSS B 3E - #0E 3,200 84 & 541 - ARIF 116 BEAAIR ©

In addition, we have leveraged cloud technology to builda #HEEEZMdEFE  RMAEBEBERMNERETES
vehicle management platform, which allows for the effective EF & - IEBARINTFRY/ )\ REHBETEE -
management of parking lots in residential complexes and brings  1EFHEESENEBMER AN EREFNENE -
greater convenience to homeowners.

Smart Parking
BEEFE

The Group has also kicked off intelligent upgrades to parking lots within CCNL-managed residential
complexes, including cloud-based service desk and portable attendant booth. These unmanned parking
solutions have greatly enhanced the operational efficiency and reduced the operating costs of parking lots. In
2022, our smart parking projects helped reduce costs by 5%, increase monthly revenue by 15%, improve
parking space utilization by 24%, and increase traffic efficiency by 30% across CCNL-managed residential
complexes.

AEBHE/NREBEGETESHEESEAR  BRELF BHEZSEESEABTHIE @ AKNREAE
BISEENE  REBIZESNAN - 202F - BEFHHEHEHPRENEES/DREESKAREESR - A
HUAIRTT 15%  EALAFAEIRE 24% ~ BITREIEF 30% °
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Jianye+

The Group has seamlessly integrated both internal and external
service resources, merging cutting-edge technologies like
artificial intelligence, cloud computing, and big data to bring into
being our innovative “Jianye+" platform. Through online platforms
(“Jianye+" mobile APP, WeChat mini-programs, etc.), Internet of
Things and offline outlets, “Jianye+" platform provides customers
with a comprehensive blend of online and offline community-
based services, local lifestyle services covering food,
accommodation, mobility, travel, entertainment and shopping,
and value-added services like high-end customisation and wealth
management. With features ranging from property fee payment
to smart parking, intelligent home control, personalized shopping,
custom travel itineraries, and even wealth management,
“Jianye+" platform undoubtedly makes the lives of our valued
customers more comfortable and convenient.
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Jianye+ APP
E¥+APP

In an effort to enhance the quality of our services, we have been
constantly polishing up our quality control system on “Jianye+"
platform by introducing internal policies such as the Management
Rules for Rights and Interests of Members and Launch of
Packages on “Jianye+" Platform (trial), the Management Rules for
the Shopping Mall on “Jianye+" Platform, the Management Rules
for Operation of “Jianye+" Platform (trial), and the Management
Rules for Business Categories on “Jianye+" Platform (trial). These
policies are aimed at standardizing norms for launching products
online, the audit mechanism, the return procedures for such
products, and online operations.
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

ISRl - BEZS

Product Selection
EmEE

User Services
AFE R#%

Platform Operation
TREZ

» Establishing product selection
standards, setting up a product
selection team, and appointing
product selectors online to
strictly control the product
selection process and
standardise the service process;

> Strictly standardising product
launch standards, formulating an
audit mechanism, and returning
products that do not meet the
online release requirements for
rectification;

» Regularly checking the listed
products and services on the
platform on a random basis.

> HIEEMEERNELE - KEm
AR B R IE GRRD - BRARIE

TR MIRED - BRI NIZ

> BRAGIREIE fn E RIS E - WHITE
B HIARE LR E
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> THWMEFAE LEMNERMR
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» Establishing the speech
specifications and refining
service procedures at each stage
of services to improve service
standards;

» Establishing mechanisms, such
as overtime compensation,
refund at any time after
expiration and advance
compensation, to maximise
users’ rights and interests, and
enhance user experience.

> HERREHEEREHSHIEES A
#I T ERBERE - IEERBE
A

> FARTHEEN  BER - B
Wil ~ SErTE S - RIER
FPlEmsXNb  BAAPER -

» Standardising the online
operation of each operating
entity and setting strict
requirements and standards for
the release of content, with
automatic review on key words
and expressions on the system,

> Adopting an appointment system
for the key advertising spaces on
the platform to maximise the
effective publicity of operating
entities.

> REBRELIRENELEET
7 HRAREMEBRRNE
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“Jianye+" quality control system
[E¥%+ | EEEBEHEA

Central China Travel Services

Building on our strong presence in the market, we are committed
to providing customers with tailor-made travel services that
cover Jianye+ experiences, leisure vacations, and business tours.
Our goal is to create a whole-new lifestyle and to build a travel
social circle for our valued customers. To further improve the
quality of our services, we have prepared the Jianye Standard
Script for Travel Services to standardize the procedures of
telephone solicitation, customer visit, and online communication.
We have also put in place a special customer complaint
management action plan to comprehensively improve service
efficiency, customer experience, and product quality.
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

Cuisine Henan Foodcourts

Taking on the mission of promoting traditional Chinese food
culture and preserving the traditional snacks of the Central
Plains, Cuisine Henan Foodcourts feature a unique blend of the
rich ecological resources and the profound historical culture of
Henan Province. A broad array of delicacies from all parts of
Henan are sold through food stalls and restaurants to create a
unique catering business model. Additionally, we have put in
place internal policies such as the Regulations of Cuisine Henan
Foodcourts on the Management of Product Pricing and Price
Adjustment, the Management Rules for the Merchant Selection
of Cuisine Henan Foodcourts, and the Regulations on the Routine
Management of Merchants to standardize the merchant
recruitment for Cuisine Henan Foodcourts, to improve the
management of merchants and customers, to optimize customer
experience, and to contribute our share to the continuation and
spread of Henan's traditional food culture.

Ak¥SREUH - BEZB
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Jianye Cuisine Henan Foodcourts
AERERRE
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SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

Ik¥SRIH - BEVE

EMBRACING DIGITAL INNOVATION

Aside from exploring new lifestyles, CCNL never relents in
consolidating and sharpening its own business capabilities. We
combine technological innovation with our unwavering
exploration of intelligent community living scenes, and build upon
our practical experience to deliver more efficient and intelligent
platform-based solutions for various business scenarios, thereby
improving the internal operating efficiency of the Group,
optimizing customer experience, and contributing to sustainable
growth of the Group.

Intelligent Property Management Platform

We are committed to embracing the intelligent era and striving to
empower the digital transformation of our business operations
with innovative technology, in a drive to become an urban space
operator underlain by the big data of users. In 2022, the Group
continued to push ahead the construction of a smart service
system that integrates online and offline service scenarios, and
to explore digital opportunities in property management and
services. These efforts have allowed us to deliver more efficient
and high-caliber intelligent solutions for diverse business
scenarios.

With a focus on the standardization and customization of
customer services, we delve deep into business pain points and
manage to optimize 16 intelligent functions across 5 spheres, i.e.,
customer operations, customer service work orders, manager
SOP, basic data, and business intelligence. Through technology
empowerment, we are able to increase business efficiency and
deliver targeted customer services. On the strength of intelligent
text message payment reminder, reminder task work order,
online interior finishing management and online vacant property
management, property managers can go paperless at work and
get things easily done online. By empowering front-line
employees with technology, we have significantly boosted our
management efficiency.
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Intelligent Payment
Reminder
BReRMEW

Intelligent Reporting
Management System
EREBREEERS

Intelligent Decoration
Services
BREEIEIRE

Intelligent Management
of ‘Vacant Houses'’
EE [2EE | B8

Ak¥SREUH - BEZB

CCNL has promoted text message payment reminder in a single click. The
online delivery of batch text message reminders and the standardisation
of reminder task work orders can effectively reduce the repetitive work of
employees and improve the average payment collection rate at the same
time.

BENEEEEEEHEEDER —RBE HENEHEENS L RES
FBTEFEE AR D ANEE M TIE - RFRRFHERE -

Our intelligent reporting management system offers a diverse range of
functionalities, including reports, repairs, complaints, compliments,
consultations, and resolution of residual engineering issues. Through
the use of paperless work orders and mobile processing, this system
significantly enhances our work efficiency.

BEMEBBERBEWRE - WE - &5F - &5 - &h - TIRERME
LR FIAEAKLTIE  BEEE - AMES T IERE -

Our intelligent interior finishing service streamlines online procedures
and fee payments for homeowners, well elevating their efficiency in
handling the interior finishing formalities, not to mention the automatic
push of inspection tasks for customers.
BREERBAEDXTERF L REFENERFEBHMN  BAXE
TREFEMENE  RAFREARFPRERBKREISEDHEE -

Following the online updates of vacant property information by our
property managers, our intelligent “vacant property” management
function enables online inspection of vacant property and can
automatically generate reports of the inspection results.
FEREREFEEFEEE Bt [ZER| BRIEREAPHIEE
EEREKR - BRUBRERSEER -

Intelligent Application of Property Management Services
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ISRl - BEZS

Intelligent RBA (Remote Building Automation) Management System for Facilities and

Equipment

B B3R 3% 15 RBA (Remote Building Automation ' EREREFEHEL) BEE AL

CCNL's RBA management system has raised the bar for
the intelligent and efficient management of residential
complexes. The management ledger for facilities and
equipment in residential complexes is available online
through the employees’ offline recording of their basic
information, and according to the work order issued by
the system, we repair and inspect the facilities and
equipment, record the running status of facilities and
equipment in real time, and guide preventive
maintenance and predictive maintenance. In 2022, a
total of 279 residential complexes across Henan Province

were connected to Jianye Property’s cloud patrol inspection system, which encompasses functionalities such
as task scheduling, inspection task timing, paperless inspections, and data collection for work orders. This
system has not only improved inspection efficiency but also enhanced the management capabilities of our
staff with regards to the equipment and environment of residential complexes.

BENEERBASEZAIRE T/NEEEMNT L EEKFEERREK « B TIHEZ FNERA/NEREREE
BESERFEAERESARERETIEAR - WEMBER RS T EN LEWREREETEENURRE -
ERCSRERENETRE  BERRENEESTTEREE - 2022FF - AEEE279ENEE L&
BEMEZURES  BREEAEZAELHHRE  REBERIERX  TEERKREFBER ‘L TETK
HL - BRATNREBIE - @b T ETH/ NERERBOHEIEREN -

Furthermore, we remain committed to our goal of intelligent
property management, and we will continue to implement our
“three-step” strategic agenda. We aim to perfect our property
supply chain platform, to fully platformize management,

SO AN ERMERRBEECB R BER
WI=2E] BERE - ATE2EMEMRERET
aHEE- XK EZ ZMEEFalt: #
BFaER g REEL - BAEEETFR

business, operation, and technology, to export our resources, EIRWMERIZF « BEEBE(L AR EBIESR -
capabilities, and services on the platform, and to harness

intelligent means to boost efficiency, enhance customer

experience, and expand our operations.
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01 Digitalisation
L E2 g

02 Intelligentisation
-4

e Business synergy, cost
reduction and efficiency
enhancement

¢ Online and offline, and

\ J

¢ Integrated operation of o
“property management
firm-customer-partner"
helps build a closed

front-end and backend service loop e Business innovation,
interconnection e Exporting of the supply ecological expansion
o EWIHE - BEAIEK chain platform o FREL - RIS
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Ak¥SREUH - BEZB

03 Ecologisation
R

Exporting of resources,
capabilities and services,
and building of
ecosystem

BE D - AR
ETEAIFT - EREBR

J N J

Jianye Property’s Supply Chain Platform Strategy

YIS PESET S B

Smart Project Management Platform

CCNL has built a smart project management cloud platform that
integrates cutting-edge technologies such as 10T, Al, and cloud
computing. This platform is designed to boost the efficiency of
engineering projects, ultimately supporting the development of
communities. Our smart project management platform provides
full life cycle management of community engineering projects,
from planning and construction to completion, maintenance and
beyond. With features such as in-situ self-inspection and remote
video inspection via our mobile APP, the platform provides real-
time visualization of project progress and quality measurements
related to firefighting system, electromechanical installation, and
HVAC system. It promotes collaboration among project
stakeholders, reduces response time, and optimizes resource
allocation, all of which contribute to the efficient and high-quality
execution of community development projects.
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IkFSEIH - BEZES
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CCNL Smart Project Management Platform
BEFLEEEREETYAR

Customer Data Middle Platform

In 2022, the Group embarked on a comprehensive journey
towards data governance and the establishment of a customer
data middle platform. This initiative enabled us to solidify our
data assets and empowered us to execute targeted marketing
campaigns, ultimately enhancing our customer experience. In the
midst of data governance, we joined hands with Central China
Group to establish a data management committee, which
oversees the optimization of the entire data lifecycle including
data production, data flow, data processing, data analysis, and
data application. Building on our initial data governance efforts,
we were able to develop a customer data middle platform that
seamlessly integrates labeling systems, data insights, customer
targeting, and channel management capabilities to allow targeted
operations and automated marketing. Through the utilization of
customer profiling, we were able to accurately reach out to
customers and ultimately boost our overall conversion rates.
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Ak¥SREUH - BEZB

Data Flow g%

Define labels based

Data €entre on business causes on operating goals
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EEER B ARY

Labelling
System

SRER AEFEE

Target at groups based

Target Group

Enrich channels to deliver
accurate advertisements
W e,
BERN

Accurate
Advertisement

Data Insight
B Rz

RBER

CCNL Customer Data Middle Platform

BEEFTABER

PROTECTING CUSTOMERS
WHOLEHEARTEDLY

Adhering to the principle of “customers first, service first”, the
Group upholds the customer-centric approach, maintains
communication with customers, and responds to customer
demands, striving to provide the best service experience for the
customers.

Response to Customer Needs

Upholding laws and regulations such as the Law on Protection of
Consumer Rights and Interests of the People’s Republic of China,
we have developed several internal policies such as the
Regulations of Jianye Property on Complaint Management, the
Regulations of Jianye Property on Complaint Handling, the
Regulations of Jianye Property on the Closure of Property
Owners’ Problems, and the Regulations of Jianye Property on
Public Opinion Management. Through these policies, we
continually strive to improve our communication and complaint
handling mechanisms in addition to promoting the digitization of
complaint management and enhancing our ability to receive and
respond to customer feedback.
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Ik¥SRIH - BEVE

For our enterprise customers, we have also rolled out policies
such as the Measures for Handling Complaints Received by the
Reception Room for Major Customers to guide our front-line staff
on how to properly respond to customer needs in stages of
advance warning, complaint acceptance, complaint handling,
complaint feedback, complaint follow-up, complaint closure,
correction and prevention, etc. Our goal is to protect our
customers’ legitimate rights and interests, improve their
satisfaction, and maintain a positive relationship with them.
Furthermore, we have set up multiple online and offline
communication channels for homeowners, including but not
limited to telephone, in-person visits, and written
correspondence. We encourage homeowners to share their
views and opinions on our services through these channels, and
we promise to address any complaints received from any source
with utmost seriousness.

BAESREEEFTPHIE(REPRFEFERFR
RREEIE) EBRXMT - 158 —RERNAE
EHEE  KHFXE KRHFEE KRHFRE K
AYEREMME G - RFER - A4 EBRHFREEL
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BREERERETARENRFARE  KEE
tESRGEE -

Jianye Property’s 24-hour customer service hotline 4009617777

Jianye+ APP for property owners
FXEMERE+APP - EEYEXEMTE - ARERS

Managers’ phone numbers

e

Managers’ WeChat accounts
EXRWE

Property owners’ meetings
EITRAE

R =

Customer communication and complaints channels

EFBRRERFRE

40 Central China New Life Limited / Environmental, Social and Governance Report 2022



SERVICE INNOVATION AS THE TOP PRIORITY OF CCNL

In addition, in order to improve the efficiency of handling
customer complaints and feedbacks, the Group divides property
owners’ complaints into three levels: general complaints, key
complaints and major complaints. Persons at different levels are
designated to be responsible for different complaints to increase
the efficiency of complaint handling. Complaint handling
principles have been established to standardise the complaint
handling process, as an effort to effectively protect the interests
of customers. In addition, we also strengthen the complaint
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handling results, and punish the responsible person according to
the level and frequency of complaints, so as to effectively control
the service quality and the complaint handling process.

Complaint level Description Person-in-charge

KRR I HERE —REFEA

General 1. General dissatisfaction expressed by customers with certain | Expert in charge of

complaints aspects of property management, such as service attitude, quality, | the specific

— R\ and communication (such dissatisfaction can generally be | residential complex
addressed through rectification or a mutually agreeable resolution | D&/ PEHER

with the customer).

Internal complaints regarding the privacy or work-related issues of
employees below the level of residential complex supervisor.
ERHYERBKBETRBREE  REEE  BRHASTEIRIE
HEZNFERFR  BRBENJHEEFPERK —WER -
BRNEREEFATE LRIALESN TER BN AR -

Key complaints

Complaints that have been lodged twice or more within one week
and remain unresolved, as well as complaints that cannot be
resolved within one month.

Complaints lodged by three or more homeowners regarding a
specific issue.

Complaints pertaining to third-tier public opinion events.

4. Complaints that have been escalated to city or project leaders.

a s W

Internal complaints that involve the privacy or work-related issues
of residential complex supervisor.

NE—ERIEF 2R R LADRBROIEF - —BAREEEE
K3 ©

H—RESIRIF R EBE R -

—REBEMRIRF

BFREHMREER  BEHAAENERF -

RN AS IR R AL AR B TR AW A B 5 o

Manager in charge of
the specific district
gy s
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IRFFRIH - BEZE

specific issue, or those that may result in legal action.

Complaints pertaining to second- or first-tier public opinion events,
or those that may invite negative media coverage.

Complaints that are attributable to the company's responsibility
and result in significant economic loss or personal injury to the
customer.

Complaints that have been escalated to the head office of Jianye
Property or even the Group, as well as complaints addressed to
Group leaders.

Internal complaints that involve the privacy or work-related issues
of district manager.

I E A R AR IR IR AR o

R—EIRE3 105 R LA LBEEF - B Al gEal e/ AR FaAMIRFR
R —AREEEY - e REBEERENRF -

Complaint level | Description Person-in-charge
e FIERE —MEEA

Major 1. District-level complaints that cannot be resolved within two | Manager in charge of
complaints months. the specific city
BRKF 2. Complaints lodged by ten or more homeowners regarding a | 424 1R

S T o R

MR AR EEREPEMNEANLEBRRIAT BEHRGR -
LR EMRBRARREE  RFEREAEHIRGF
B REREBLARTIERRENAEBIRGF

Grading of Complaints and Responsible Persons
MERFDREEFREFEA

We regularly classify and analyze customer complaints via weekly
analysis of complaints at district level, monthly application of
complaints at regional level, monthly reports of complaints at
headquarters level and ranking announcements, aiming to
identify and address those pronounced issues, to further improve
our work efficiency and to provide homeowners with better
services. Our “Jianye+" customer service team also conducts
monthly analyses of different types of complaints, including the
number of complaints, their causes, response times, and
resolutions. We then publicly rank and report on these
complaints, and offer solutions and suggestions for improvement.
This information is shared with other departments responsible
for supply chain and mall operations, allowing us to identify and
address issues at their root causes and to optimize customer
experience. In 2022, the Group’s property services segment
accepted a total of 4,276 complaints from users, 100% of which
were answered. Specific complaints related indicators are shown
in Appendix II.
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Aside from protecting the legitimate rights and interests of
customers and responding to their needs in a timely manner,
CCNL maintains effective communication with customers to
understand their real needs and to resolve their most pressing
issues. These efforts allow us maintain a harmonious relationship
with customers and enhance their satisfaction with our services.
In 2022, we kicked off a third-party customer satisfaction survey
through phone interviews and SMS messages, with a particular
focus on emergency notifications, community activities, cultural
atmosphere, interior finishing management, public space
cleanliness, green space upkeep, and vehicle management.
Through the survey report, we summarized our service
performance during the reporting period and established
priorities for the coming year.

Furthermore, we offer a range of tailored services through our
"Happiness System” to meet the diverse needs of our customers,
including CCNL by Your Side, Ice Melting Action, CCNL Happy
Times and Star Convenience Services, which have effectively
brought closer the relationship between CCNL and homeowners.

Ak¥SREUH - BEZB

EREXEPAZLER BREPFRNERL
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Central China by Your Side
BEESE

Convenience Services
BERR%

In order to enhance the experience of our
valued customers, we have initiated a program
through which our residential (including
apartment) complex managers conduct a
customer visit every six months and our
commercial estate managers perform quarterly
visits, ensuring 100% coverage of our
customers.

REAZEFRBER  BMERREZEEDG
EE BERAE(ERAB)NEERGYFi#TT
—REXEF BEEEEREEZEBRG—
R EIEFFEEBEE100% °

Additionally, based on the needs of our
customers, we provide convenient services
such as weekly cleaning of floor mats and car
mats, and e-bike repair, among others. In 2022,
the Group conducted a total of 12,637
convenient services, benefiting a cumulative of
228,352 customers.

EREFFR - BAGEZLRE—RFEM
BAERNR BEHEERBEESERRS -
2022%F - AEEHFTFARERRS 12,637 X -
RET281228,352 AKX °
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ISRl - BEZS

Maintaining Customer Privacy

At our company, we highly prioritize the protection of customer
information and privacy. In strict compliance with relevant laws
and regulations, including the Administrative Measures for the
Graded Protection of Information Security and the Regulations for
Safety Protection of Computer Information Systems, we have
introduced a complete lineup of internal policies such as the
Rules of CCNL for the Management of Information Systems, the
Data Security Management System, the Measures for the O&M
Management of Equipment Rooms, the Disaster Recovery Plan,
and the Rules for Information System Security Management to
systematically guide and manage data and information security,
thereby ensuring that our customers’ personal information is not
disclosed or misused.

In order to effectively implement information security
management, we managed to sharpen our capabilities in user
management, change management, data security management,
and antivirus management in 2022. We have also enhanced the
deployment of intrusion detection systems to prevent malware
and virus infections and transmission, thus beefing up our data
security protection capabilities. Furthermore, we have further
improved our data security contingency plans and conducted
emergency response drills to assess the scientificity and
effectiveness of our plan, thereby sharpening our ability to
respond to unforeseen events.

We have also developed the CCNL Customer Data Protection
Terms and Rules to guide the management and protection of our
customers’ personal information. Our aim is to standardize the
processes involved in the collection and handling of customer
information, as well as access permissions and the environment
in which this information is stored. By doing so, we minimize the
risk of illegal use and dissemination of our customers’
information. We solemnly promise that “Jianye+" respects and
protects the privacy of all users who use services. To put our
information protection measures into concrete implementation,
CCNL has proactively launched various privacy protection training
courses to strengthen employees’ awareness of privacy
protection and enhance their capacity for data and information
protection, thus ensuring the security of customers’ information.
Meanwhile, employees are required to sign the Confidentiality
Agreement for Resigned Employees, to ensure customer privacy
security.
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Privacy protection training
R AAR 1 B
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Ik¥SRIH - BEVE

Ensuring Safety of Customers

Taking customer safety as our top priority, the Group has
introduced internal policies such as the Regulations on the
Management of Fire System Maintenance Suppliers, the
Regulations on the Management of Elevator Maintenance
Suppliers, and the Operation Specifications for Emergency Plans
(public security), in addition to updating the Fire Safety
Management Regulations in 2022. These policies guide our
employees to actively carry out work related to fire safety, fire
system maintenance, and elevator maintenance in an effort to
fully ensure the health and property safety of homeowners.

In order to further sharpen our ability to prevent security risks
and respond to emergencies, the Group comprehensively
clarified the working procedures for security risk inspections in
2022. We require all property projects to conduct a security risk
inspection every six months, examining safety risks from the
perspectives of engineering, security, and environment, in a bid
to ensure good compliance with safety regulations and to
minimize the risk of safety accidents.
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Engineering Security Environment
I’ 25 B
e Facilities and equipment e Personnel safety e Public safety and hygiene
e House safety e Employee training e Extreme weather
e Safety warnings e Public security o NHLTREHEMH
o RIERRIELSR e Fire safety o fRimAREE
s FELRHE o AEBLZRH
o RHRLERME e BT
e BLLERHR
o HEYZ2HE

Dimensions of Security Risk Checks
REELRRFEEE
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As part of our commitment to enhancing fire safety management
and reducing safety risks, the Group has gradually improved our
fire safety management system by setting up fire safety officers
at the headquarters, city companies, districts, and residential
compounds. These officers are responsible for ensuring fire
safety measures are implemented effectively. Furthermore, we
have further optimized our fire safety management control
procedures to make explicit rules relating to the early
intervention stage, acceptance inspection stage and O&M stage,
thereby improving our ability to prevent and control fire
accidents.
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Early intervention stage
BN AR

Acceptance inspection stage
AEERER

Operational management stage
BITEERE

e Review of fire system design
drawings

e Construction site inspection

o HEMRESRITEERSE

e City self-inspection

e Formal acceptance

e Rectification follow-up
e Handover & takeover

e Daily inspection and
maintenance

e Fire system maintenance

e Emergency response plan

o MIRGKE o WWER
o IERBRUW
o R

s BXREE

o Staffing

e Personnel certification

e Special training

e [T-enabled control of
equipment and facilities

e Fire safety publicity

e Special inspection

o AFRKBMRRE

o JHPI#IR

o EETER

o ABEE

e FFELHM

o HIFEF

o JEHRHEEEIET

o EBM%ZZEME

o FIERE

Fire Safety Management Control Process
HF R 2 EERERE
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Ik¥SRIH - BEVE

To sharpen our fire emergency response capabilities, we have
enhanced our fire emergency plans and mandated that
residential complexes conduct no less than one emergency drill
annually, while commercial and office buildings conduct such
drills no less than twice a year. In addition, we have made every
effort to ensure the effective implementation of our fire
emergency plans through regular drills. Prior to such dills, we
provide relevant personnel with training that covers the testing of
the fire sprinkler system, electrical fire suppression system,
firefighting linkage control system, and elevator emergency
descent procedures. This comprehensive training ensures that all
personnel comply with fire safety requirements. To facilitate
emergency response, we have categorized fire incidents into
three scenarios: false alarms, early-stage fires, and mid-to-late
stage fires. For each scenario, we have defined priority actions to
ensure that our staff are equipped to handle any fire emergency
that may arise.
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Fire Drills
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The SDGs addressed in this section: 7K Z #i [5] FE SDGS:
; R B T1EA
3 Riaky 7 BT 8 BREE
v o
—’”\/\ ~
Good health and Gender equality Decent work and
well-being economic growth
RIFERER L HEIFEE BEEIENREER
Stakeholders’ concerns: FlzsE R 5 BE ¢
Internal score External score
BT INEBRE Y

Prevention of child labour and forced labour
By IEERE T Mg k|4 T

Employee 5 .
compensation Employee training
and welfare 25 and development
B T &HmiEF B TIHFIR SR
Employee care
and protection of Employee recruitment
rights and interests and team building
8 T g%tz iRbE 8 T RIS B E R
Employee occupational health and safety
BTRZEREREZS
Source: Materiality assessment of ESG issues BIE KR - ESG i B E B AT

Note: Internal assessment covers the senior and middle management of the it  NEFHEREHEREBEFRRFREEAE  JNF

Group, while external assessment covers ordinary employees, FHEREHROIEEBET HER BB E
suppliers/contractors/partners, industry associations/public welfare - TTEBS Rk BF %% 88 KRE
organisations, customers/property owners/members, investors/ HOREERTESNE - B EEEE - g
shareholders/capital markets analysts, governments/regulatory iR EEE RA MG

authorities, local communities/neighbourhood committees and other

Stakeholders.
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ATTER -

EXEE7

We firmly believe that our employees are the key to our business
success. CCNL stays committed to sharing the fruits of
development with our employees and creating a more efficient
and enjoyable work environment. We strive to improve our
employment management system, with a focus on creating a
fair, equitable, diverse and inclusive working atmosphere. We
offer our employees competitive compensation and benefits
packages and put in place a comprehensive talent development
and training system, complete with a well-designed promotion
mechanism and an online-offline integrated training platform, to
enhance their competitiveness in the industry. Additionally, we
are dedicated to safeguarding the occupational health and safety
of our employees, and have created multiple communication
channels to fully protect their legal rights and interests.

DIVERSITY IN RECRUITMENT AND EQUAL
OPPORTUNITIES

We understand that a high-quality workforce is essential to
maintaining our steady business growth. Guided by the principles
of “caring for employees and putting people first”, we are
committed to ensuring fair and inclusive recruitment.

Employee Recruitment

At CCNL, we strictly adhere to relevant laws and regulations such
as the Labor Law and Labor Contract Law of the People’s
Republic of China, and have developed policies such as the
Regulations on Recruitment Management to establish a scientific
human resources management system. We abide by the
principles of legality, impartiality, equal resources, and consensus
in entering into labor relationships with employees. We uphold a
diverse and inclusive talent recruitment and training mechanism,
treating all employees with equal respect and without
discrimination based on personal attributes such as gender, age,
race, marital status, and sexual orientation. We are committed to
building a young, professional, and international talent team, not
only by recruiting outstanding graduates through campus
recruitment but also by promoting organizational effectiveness
through internal recruitment and other means in a bid to meet
the needs of our strategic development.
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We also comply with relevant laws and regulations such as the
Law on the Protection of Women’s Rights and Interests, and we
strictly follow the Circular on Further Regulating Recruitment
Practice to Promote Female Employment released by the Ministry
of Human Resources and Social Security and the Special Rules on
the Labour Protection of Female Employees published by the
State Council. We strictly follow the guidelines on maternity and
nursing leave for female employees, ensuring that women are
entitled to equal compensation, benefits, and promotion
opportunities.

Furthermore, we strictly abide by laws and regulations such as
the Regulations of the People’s Republic of China on the
Prohibition of Child Labor, and strongly condemn the
employment of child labor or any form of forced labor. We
conduct double verification during the recruitment process by
checking the identity documents and recording employee
information in our internal systems, so as to prevent non-
compliant hiring practices. We do not advocate overtime work.
Based on our business and staffing needs, we implement an
eight-hour work system, and pay overtime premiums in
accordance with the law to employees who voluntarily work
overtime. During the reporting period, we did not have any
incidents involving child labor or forced labor.

As of 31 December 2022, the Group had a total of 6,086
employees. The number of employees by gender, employment
type, employee category, age group and geographical region is
shown in Appendix II.

EMPLOYEE TRAINING AND PROMOTION

We prioritize the learning and development of our employees.
Starting from a strategic vantage point of talent reserve, we
adhere to the requirements for building a learning-oriented
organization and leverage our existing training system to conduct
various training activities for our employees. Through a
combination of online and offline learning methods, we help our
employees integrate into our culture, hone their management
skills, improve their technical expertise, and promote their mutual
growth with the organization.
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ATTER - BERET

Talent Fostering

In 2022, guided by the mission of “strategic promotion, cultural
inheritance, and organizational empowerment” and particularly
the vision of becoming a pacesetter in industry training, Jianye
Property has revised and polished up the Regulations of Jianye
Property on Training Management and the Management Rules of
Jianye Property for the Seven-Level Talent Development System.
We have put in place a "headquarters-city-district” three-tier
training system, a seven-level talent development mechanism,
and a “five-level linkage” dual-mentor training model.
Furthermore, we also founded the Jianye Property Training
Academy to offer professional skills, management, and general
courses across five subject areas, i.e., “Training Empowerment”,
“Talent Development”, “Special Training Camp”, “Vocational
Education”, and “High-end Study Tours”. We offer internal
training, external training, and self-improvement training to cover
and benefit all employees of the Group. Through our full-fledged
talent reserve and development plans at all levels, we aim to
enhance the business capabilities across the Group and help
achieve our business goals.
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Employee training is a systematic, comprehensive project
covering all employees of the Group and running throughout
their career. In order to continuously adapt the talent
development work to the actual needs of the Group's growth, we
have established and refined our talent training system at all
levels to persistently improve the overall quality and job
competency of employees at all levels, to motivate employees’
work enthusiasm, and to sharpen their professional skills,
thereby best aligning employees’ career planning with the
thriving growth of the Group. In 2022, we delivered a string of
vocational training courses in accordance to the work
requirements of various levels of job positions, including “New
Employee Onboarding Training” and “Talent Development Plan”.
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We organize centralized onboarding training for no less than 2 days
from the 15th to the 25th of each month (new employees must
attend pre-job training within 1 month of joining the company), with

a requirement of 100% participation rate and 100% pass rate.
F A15- 25 A MER2REFFHE T (BT ABIEAR
MBS INERIE)

» BFR100%2HE 2 100% A 1 H

We conduct a closed, centralized training for no less than

12 days in July each year, focusing on corporate culture, role
transformation and positioning, basic workplace skills, industry
development trends, and industry awareness.
BETAETMER 12RO ERAREPEIN - AIEREEEA -
AEEE REMN - BISERREIIR  TEERBZ
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Mentors are responsible for helping new employees get
familiar with their work environment as soon as possible,
guiding them on business skills, and understanding their
psychological dynamics.
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CCNL New Employee Onboarding Training
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 EBERENTT

Star Programme
w2 01
This programme is led by the City
Comprehensive Management Department
and aims to build a talent reserve for city-
specific line supervisors. The programme
runs for one year and its participants are
mainly selected from: outstanding property
managers, maintenance workers, cleaners,
greening workers, and leaders of security
guards.

BB MARE BRI FE  RRTHEEE
BN BERBIF BEFER
B BEMUER  #ET  RES8 -

Moon Programme
02 R A Gt
This programme is led by the City
Comprehensive Management Department
and aims to build a talent reserve for city-
specific line managers, with participants
mainly selected from: supervisors of property
managers, maintenance supervisors, leaders
of security guards, cleaning/greening
supervisors, and functional supervisors.

BB MRS EEIMEE - AR IRIEE
BEANSFHE BEXTERE: BERE
B REETE BEKR - RR/&EE
E - BEEFIAE

RIET - REPBERSEEESTH -

Sun Programme
78 B 58 03

Led by the Comprehensive Management
Department of Jianye Property, this
programme runs for one year and aims to
cultivate district-specific experts, with
participants mainly selected from:
outstanding line managers and functional
supervisors at various branch offices.

HEEMEREEENEE  TB2FS
FERER BEAMI1F - 28X ZRR
R BDXBBESIRRLE BT

&

Distant Mountain Programme
e | 05
Led by the Group’s Human Resources Center,
this programme aims to build a talent reserve
for city-specific general managers, functional
department general managers at the
headquarters, and general managers of
specialized companies. The programme runs
for one year.
HEBANERFOLESE R MAL
B mE By RKE  EXEREA
KBS - BEBHRIF -

54

Mercury Programme
REHta 07
Led by the Group’s Human Resources Center,
this programme aims to build a talent reserve
for the Group’s senior management, with a
training period of two years. The participants
are mainly selected from: functional
department general managers at Jianye
Property, city-specific general managers, and
general managers of specialized companies.
HEBANERFLES  REBBEH
RERBIEAAFE EEEH A2
F - BERRR - WEBALIPIELE -
VAT ABACIR - HENRIELIR -

CCNL Talent Development Plan
BENEFASBZESTE

Rock Programme
04 BRE
Led by the Comprehensive Management
Department of Jianye Property, this
programme aims to cultivate district-specific
managers, with participants mainly selected
from: outstanding line experts at various
branch offices, deputy managers of
functional department, and reserve
managers for posts in the headquarters.
HEBEEVEREEENEE  T2ES
FELE Z8XZERE: SHIHE
BEEEEER - B sralaeE - 24
Gl A SE

Sea Programme
06 B A
Led by the Group’s Human Resources Center,
this programme aims to build a talent reserve
for the general managers of Jianye Property.
The programme runs for one year and its
participants are mainly selected from deputy
general managers of Jianye Property,
assistants, city-specific general managers,
and general managers of functional
departments/specialized companies.
BEBANBERPLES  TZAME
NA KRN G BEEBEEHA
F - BERRA/MENFRIMELIE - B
/5T /B AR EBFT / B R A RS TR
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In line with CCNL three-level training system, a three-level &&FEE=RISINE X - AL RIEFIEIIK
training evaluation process has been established to evaluate and 8 - 2 7 = FIZ I ERIE
improve the training effect.

First-level evaluation

—RETHE

After the implementation of the training, the training organiser will ask the
participants to fill in the Training Effect Evaluation Form, and will make the
first-level evaluation for training lecturers and organisations.

BIEREE - FIEMBLAGSIIABES EIIRETER) -

HIEDIERD AN I AR A 1T — AT

L 4

Second-level evaluation

b S E S Y

One month after the completion of training, the training organiser will
conduct a second-level evaluation by engaging in discussions with the
trainees' immediate supervisors and colleagues to gauge their
understanding and implementation of the newly acquired knowledge.
BFIER—EAE  AFIEPEMCHZIETIEE LR BAFED
o BRI B TAEIRAR A R BRI AT RS

Third-level evaluation

=R

In addition, the training organizer will compare the trainees' annual
performance appraisal results to understand their application of the
knowledge gained and improvements in their performance outcomes.
BIAESE ERE IR B B FEERERNE - BRETHM
BEERBER KBRS RICEER ©

o
a4

CCNL's Three Level Evaluation of Training Effectiveness
BEFEF RN = RN
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As of 31 December 2022, CCNL Academy currently has 48  #E2022F 12831 H + BE¥H A TBIRIA A HE
lecturers and 61 courses. Looking ahead, CCNL Academy is  El48 A » FIZE:RIZ61PT o SRIK - EREIHEIE L
committed to continuously refining its Rules for the Management ¥ RNEHE L GRS E2 P N EREEME TR AM A1) -
of Internal Instructors, forging a robust online-offline integrated JT#R FEGTEF[HET S BEEHRATELEF
learning sharing platform, offering a more diverse range of AJIEIIFRRE EXT EHREHMEX -
training courses, and fostering a more accomplished team of

certified trainers.

Employee training courses
BIEIIER

The percentage of employees trained and average training hours 20224 » REBEIZ MR KR E THERIE DT E

completed per employee by gender and employee category in - TEO L REEE Tk I8 F 50 & 5 b4k
2022 are shown in Appendix II. — o

56 Central China New Life Limited / Environmental, Social and Governance Report 2022



TALENTED EMPLOYEES AS THE ENGINE OF CCNL

Talent Development

During the 14th Five-Year Plan period, the Group will further
strengthen the overall planning of talent development,
comprehensively promote the construction of its talent team,
and ensure that the team boasts sufficient manpower, excellent
quality, reasonable structure, and outstanding abilities. We will
continue to revise and improve the Regulations on Position and
Rank Management. Based on the characteristics of job positions,
we will set up three types of job sequences: management,
professional, and operational sequences, and establish channels
for communication between management and professional
seguences. We encourage employees to become versatile talent
with both leadership and professional skills. In the meantime, we
also encourage employees in the operational sequence to seek
promotion and development across channels. To strengthen the
connection between strategy, goals, and responsibilities, we
have developed a series of promotion-related policies such as
the Regulations on Performance Appraisal. Employees are
evaluated comprehensively based on key performance
indicators, work completion time, completion quality, and
contributions to the Group. We ensure that the evaluation
process is fair and objective, and the evaluation results are
matched with annual performance pay, bonuses, and
promotions, thereby motivating employees to be more proactive
in their work.

Occupational Skill Level Certificate
BEREERESE

ATTER » BXRET

ATRE
[+ f ] EAfE - NREEE — P INsa AL TIE
HERE  2HUEEATBKEAER  BRAS
BKEBERE REER  £AHEAE  EHIER -
BMBEETNTE(BIBREESE)  RE
BABERBEEERY - SEFINMBIEFT=
AT - ITREE I ME X F5) 2 FHAH
BRE THEINERAERBES N RFBERM
WEER AL AR Bt EERERINE
THARESAHEER - AMAEKE  BIREES
FRBE - BRMHE TEREZIE)E— X7
ARAEAHE  BBRERESER  TIETKE
M EREENREAEEEMENEFENE
VﬁEILﬁ%m%ﬁ BPIRERT B QLE -
CHEEREFEENRTE  BEURETF
**‘%ﬂf’é T FAB B T TEREIRIE -

In response to the call from the Henan Provincial
Department of Human Resources and Social Security for
“certification for everyone and creation of a skilled
workforce in Henan”, the Group has mobilized the senior
management of Jianye Property to study and hone their
occupational skills and to get certified by the department.
REREA N[ AAFE - Ezau‘ﬁ'ﬂ A EFEEEA
BYEEREESBRERE  WEFSHALBRIZNR
ERREERTEE -
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EXEE7

EMPLOYEE BENEFITS AND CARE

Putting people first, CCNL is committed to providing employees
with a warm and fulfilling work experience. On one hand, we
offer our employees a competitive salary structure, as well as a
wide range of additional benefits including various allowances,
annual health checkups, and extra holidays. On the other hand,
we encourage our employees to take an active part in the
internal management of the company, in addition to building
channels for communication so that employees with ideals and
abilities can voice their opinions. Additionally, we actively
organize a variety of cultural and sporting activities to enhance
our collective cohesion and foster a sense of workplace
happiness. We also care for and support employees facing
difficulties, striving to create a warm and humane work
atmosphere that best caters to the needs of both employees and
their families.

Compensation and benefits and protection of rights
and interests

Providing our employees with a competitive salary and generous
benefits is the foundation for motivating their enthusiasm and
showcasing our company’s stable growth. In addition to
formulating the Regulations on the Management of Labor
Contract, Social Insurance, and Housing Provident Fund, we
provide all our employees with legally mandated benefits,
including five types of insurance, housing provident fund, sick
leave, marriage leave, maternity leave, and annual leave. On this
basis, we have also improved our internal welfare system to
encourage employees to balance their work and life, to ignite
their passion for work, and to enhance their sense of belonging
to the company. All employees across the Group are entitled to
benefits such as transportation allowance, seniority allowance,
lunch subsidy, holiday gifts, birthday benefits, and wedding and
childbirth gifts. Moreover, we coordinate internal resources of
the Group to help employees in need, including buying a house,
children’s education, cultural tourism, and internal purchase of
eco-friendly agricultural products.

ETHSHAR

BREFERBF UARK] BOARBETRM
RIEMBSER —TH BRARKBETRHESR
BEANFHES  ARBREBENER  F
ERgie  BIMBRBEZ T EMNBIMEN  m—7
EHMSZEE THER2EQARANEERE  EEE
TEBRE  REER Bt INETHNEE -
R RABESEGEMSSEXREY KRk
RREDNEBISERR - HPUEEOME KK 2
BT HAORBEITITHEAER  AMENTHER
CHERB T RERANERRLK

I ERNRERRE

RETREEABRFNOFHNEENENZHA
BETREEUEMRREERTEEROEN - M
HE TKSEBHER - LR EAESERE)
YREELEMFABE TAERETRERELR
—% mR BR ER FREZTEMN-F
B ABBETIAETYEIEMARE  HBEET
TERE BREERANEBR  RMALIER
ERETEERREN 2EEEETHAIER
ZEERL - AEOFRE  TEMR  AREERR
an o ERRAMIEEEREFRMNEAR - i K
FsEREANRER - SEFTENE TRHEBEE -
FEANR Xk - EREREMANBSEEEER -
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Democratic Communication

Committed to innovating democratic management mechanisms,
CCNL has introduced a series of policies such as the Measures
for Communication and Feedback Management to ensure that
our employees’ rights to information, participation, expression,
and supervision are fully respected. We value and listen to our
employees’ ideas, and encourage employees to take ownership
in their work in order to collectively advance our company's long-
term development. Throughout the year, we have organized
multiple discussion and sharing activities such as “Meet with
Executives” and “Newcomer Roundtable”, in addition to creating
varied channels for employees to submit complaints and
feedback, including a dedicated email address for inviting
suggestions from employees. We urge managers to have face-to-
face meetings with their subordinates every quarter to listen to
their work and life needs, and to facilitate employees’
communication with the management on suggestions related to
the work environment, business operations, or corporate
management under the premise that employees are not
threatened. Such conversations are recorded in the
“Communication and Feedback Form”. Moreover, we periodically
hold exchange and sharing activities between department heads,
mentors, and newly hired employees to revise, optimize, and
update our management systems and business operations based
on the company’s needs and employees’ feedback. If the
feedback is received as a complaint, we will investigate it
thoroughly, and if necessary, take appropriate disciplinary actions
against the responsible party.

Employee Care

The Group is committed to creating a healthy and comfortable
working and living environment for our employees. In dosing so,
we have actively organized a variety of cultural and sports
activities. This year, we continued to hold a diverse range of
team-building and leisure activities, established basketball,
badminton, table tennis, and book clubs, and provided outlets for
our employees to relieve their work-related stress, thereby
strengthening their sense of identity and belonging with the
company.

2022 marked the 30th anniversary of the establishment of Central
China Group. We combined the offerings of our internal service
system into lucky-bag gift packages distributed to all employees
via a mobile APP for online collection and offline experience. This
was intended to allow our employees and their families to share
the fruits of the Group’s growth and to experience the caring
services provided by CCNL's big service system.

ATTEB

 EBEENTT

REBE

BEFERFBAHMRIEEEY - HET BB
REEEMIE)E—RINGE - BERETHHB
2R RERNEERGIRSET &K
PMESTREETHNEE BB TEBI AR
B HAEHRAREER - KAFE - ~&E
ZREM BELEEG] [MARR] FEXKDFA
B REIHBERKREBESZEAFMER
RE-BMZREEAEBTERBRR TE@mA—
R ERETHTEREATETEOFR - ARRK
BETHETHEBNERT L TIERE &%
FERERAZZUEERELETER  UHAE
(BBRER)F - AE BB FNEHETH
FIAEEA  EUSMEFABRE THRRD ZE
B GEARERFENEIREAND  HAA
MEBNEMEBETER - BEMEH - EQ
AIRBEARHFAT  —KEE BB EHIRF
AR EREHE DA M AR B AT o

BETRE
AEEFNR BB T ERBEFEN TIEMER
RE - BERARSEXRES - NFE - R
BRREEZVOEZEHMRERREEE @A
EERE  PEKE  EERREG BEEFZA
XN BEBETHMIERESN ERETY
REB AR R RN BR

2022%F  RENEEREKLI=TES SEHE
BRBARGEREMR  ASUEXE TERZ
BRE{EAEE  BTEBTFHRAPPLR LEE @ 4%
TR BEIMKAHAZEEERKR  tE
EEFEEEBTHTERITEEARBERT
HIREIE -
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FE2022F R BRHENKEBT - AREREEEED
RYWEHRMEBRTIER HRFBTEET 1
ARERHBAUNREEIESRE KRS  ER
RESHIDARE I D AR — BT -

Given the challenges posed by the ongoing epidemic in 2022, we
managed to purchase and distribute all necessary epidemic
prevention supplies to our employees. We also provided sick
leave for employees who were feeling unwell to ensure that they
received adequate rest and care, a gesture well demonstrating
our concern for each employee during the special times.
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EMPLOYEE SECURITY

As a responsible property management company, we highly
value the safety and health of each employee. We strictly adhere
to the relevant laws and regulations, such as the Production
Safety Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Treatment of
Occupational Diseases, and the Administrative Regulations on
the Work Safety of Construction Projects, on the basis of which
we have established and perfected our Regulations on Risk
Management. In parallel with our sustained efforts to refine the
institutional framework for safety management, we also conduct
fire drills for employees and regularly appoint dedicated
personnel for safety risk checks and control, thereby minimizing
potential safety hazards in project construction and operational
management and creating a safe and healthy working
environment for employees. Moreover, we have established
standardized procedures for handling work-related injuries and
accidents, and improved the standards for determining work-
related injuries and assessing labor capacity. For employees who
have been identified as having work-related injuries and
disabilities, we provide medical expense reimbursement and
disability subsidies in accordance with relevant requirements of
the bureau of human resources and social security. In addition to
pre-employment physical examination and annual health check-
ups, we have purchased employer liability insurance for all
employees to effectively safeguard their occupational health and
safety.

As of 31 December 2022, the Group has had zero work-related
fatalities. The details of employee-related injuries and lost
workdays are outlined in Appendix II.

Construction Security

We always attach great importance to safety management during
project construction. Throughout year, we continuously
optimized our safety management framework and put into
implementation multiple safety inspection measures to ensure
construction safety. To deal with unexpected situations such as
extreme weather and COVID-19 outbreaks, we persistently
polished up our emergency response mechanism and normalized
safety training and education to sharpen employees’ abilities to
respond to and handle unexpected safety incidents.

 EBEENTT

ATTEB

BETIZR%Z

ER—EEEENMERR HfSEERE—
NMETHREREE - AEEEBET(FEAR
AMBZ2EER) (PEARKMEBERR
AR (REIRLZE2AEERRINDF—RIDE
AR HELTE TCRAREEFE) - BB
At 2ERRBMGIEER  FHREIER
BREE  TERLHEAETRERRIIERER
REEEERMELERTNLZE2RBE RET
TEZ2REMNTERE R SEZLTH
BENTEEHRERE T2 T IBREMNED
BENEERE  HRRRBRER/TEBMNEEMNET
SEREALBHEERRAEBRBENERME
e BT ABEBRNSF-ANETREER
v RMERMAEEIRETREEER  UE
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HE2022F12A31H » AEBZELORE T TR
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AEBBERERBAERRBETFNLEEE - X
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EXEE7

To strengthen on-site safety management, we regularly organize
construction safety learning activities in each project, including
safety education and fire safety drills, which cover all engineering
and construction workers. Additionally, we provide pre-job
training for special operators to ensure safe operations.

Epidemic Prevention and Control

This year, the Group formulated the Guidelines on COVID-19
Prevention and Control and established a dedicated team to lead
our efforts. We introduced scientific and rigorous measures to
protect the health and safety of our employees and customers
and to minimize the impact of outbreaks on our production and
management operations. In addition to procuring personal
protective supplies and promoting COVID-19 vaccination among
our employees, we have collaborated with external parties and
communities to provide our employees with training and
education on COVID-19 prevention and control measures. We
have even invited professional experts to get our employees
clued up on personal protection and health-related knowledge,
whenever possible.

RTRIEETIRGNZ2EE - RANSHEBF
EHRRZE2HISZERIEY  BREZE2HHE
HE HEHR2ERE B HEEZRA R
TIEABMETAER - A - RAS/FEERA
BIRMMERNREATIEI - BRIEXLZE -

ATV

AEE - KEGE T GhRERRS AR BE 2=
TEESI) » BT RIBEEEE /A - BIERIE
BRENEEhEER NEREFEINER S
BREFEMEGRE  BAERENSHAREE
BRLTECLERETFRRNTZE - RRETHE
ENEYE EEHFBPEIERENERE &
HERSN - HFTEBESNEEIR - 4R FEAGRE
BB TETRIBEANBE ARG EERE - 5
HRNBER NEFEERATETHIEES &
BT ZEEANEND  BERBEANES -
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The SDGs addressed in this section: ZX Z &[0 fE SDGS:

17 ZeRRE™

&

Partnerships for the goals

REBEZERNBHBR
Stakeholders’ concerns: FlZEBHEE
Internal score External score
NE TS SNEREE S
Integrity building and anti-corruption
RARRFHRES
5
25
Reasonable
marketing Responsible supply
and promotion chain management
HIERE A R ABEEHEREE
Source: Materiality assessment of ESG issues 2IEK)F - ESGEEE Z L

Note: Internal assessment covers the senior and middle management of the &t :  AIESTIRREFHERBEB SRR FREEANE - I 50

Group, while external assessment covers ordinary employees, I REREEITEBEAT  HERAHEE
suppliers/contractors/partners, industry associations/public welfare - TTEBE Nk BF2E 28 RE
organisations, customers/property owners/members, investors/ HREERTESNE - B EEKE - g
shareholders/capital markets analysts, governments/regulatory e JEE e KA M F 6T -

authorities, local communities/neighbourhood committees and other
Stakeholders.
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HEEE  BXRIRE

Ccommitted to building a mutual-benefit and win-win ecosystem,
we strictly abide by national laws, regulations and regulatory
policies such as the Tendering and Bidding Law of the People's
Republic of China and the Government Procurement Law of the
People’s Republic of China, and have developed and put into
implementation supply chain management policies such as the
Supplier Development and Management Manual, the Rules for
Selection of Commercial Procurement Suppliers, etc. to
constantly improve our supply chain management and to ensure
legal compliance and clean procurement.

DEVELOPING SUSTAINABLE SUPPLY CHAIN
The Group is dedicated to building a sustainable supply chain by
strictly standardizing supplier selection, evaluation, and
management, and establishing a fair and efficient supply chain
management system to ensure the sustained and efficient supply
of essential goods and services, to guarantee uncompromising
service quality, and to enhance customer satisfaction.

Supply Chain Lifecycle Management

The Group has established a full-fledged supplier management
system that covers the entire supply cycle. In 2022, we further
refined the Regulations of CCNL on Supplier Management, which
outlines a five-module process for supplier certification,
admission, pre-qualification, evaluation, and grading. To sharpen
our competitive edge in the market, we prioritize collaborating
with suppliers located close to the source of goods and services.
During supplier assessments, we adhere strictly to the principles
of objectivity and fairness in maintaining long-term collaborative
relationships and establishing a standardized mechanism.

AEEBRN—EFERZENHERNERER
B ET (P EARAMBEBRIBENFEARK
MR RER) FERERLEETHRENK -
EAE M T (% REEF A RERE
HEBEAMADSHEREENE - THRESH
FESEEIEARF - ISR A RFRRRE - HEBAITH
JERAIFEERIARBRIIE -

LR EMER
AEERARERTHEHME  BBRERE
HEERIE  FENEREIE BIYAL &%
MEEHERER  RREELE - AEPEN
B BRESRLEE  RERBEE  RARS
WEE

feEsE L B EE
AEBRETEENZARHEREERR
0FE—FEI(ERHEAHERE R
B) PEHERRE AR AEB - FE - 2%
FERR SR ROIRAZ o TRAPME JEI& A 5230 i mn S AR 75
REAERERARYMSES  EHERFE
B BRETEEATRA . AEREHAER
1% WK E RIS -
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N
Suppliers will be certified after passing an evaluation process that includes reviewing information,
o= iz conducting investigations, and testing samples.
B HENTRABHTE  EXAMRERRASTERESRE -
J
\
Suppliers who have passed the certification will need to produce relevant documents for them
o[yl to be added to CCNL's supplier database.
AE MPREEZENRERNTRUEEERIIMARENEEMRAE -
J
N
For suppliers added to the database, those meeting our registration standards will be prequalified and
e el allowed to participate in bidding opportunities according to our procurement plans.
AH EHAERNEFERERENHERBETZBBEAR  REEHFR2ERE -
J
~N
Our functional departments, specialized companies, and city-specific specialized teams will evaluate
=kEen | those qualified suppliers as per relevant regulations and policies.
R G VEALFE P A4 FR S SR B BB/ B A Rl T AB FE L EE IR A KRR AR A 6 5 SR B AT T o
J
Suppliers approved after evaluation will be subject to unified grading management. The grading scale h
: consists of normal cooperation (for strategic supppliers (S), excellent supppliers (A) and qualified
Grading supppliers (B)), cooperation suspended, and cooperation terminated.
Wir 4 RERAFNHEESEFERA—IRER FEERDR EHAE (BES) BFA) 41%(B))
TiFalEkEikate. )

Supplier Management Workflow
HEBEEERSF

We strictly follow a standardized management mechanism for FHEREREAEEZ  EEEEEEHAFETE
suppliers in our database. Specifically, we conduct EE#EH HABHERETEEBENALT &
comprehensive evaluations of our suppliers’ capabilities to [EHEEMLEIAKRFTE ERERETIZE  RIFE
ensure that our supply chain always meets the standards of & @ E:@Eiks  BEEEHEF LS TE - H
CCNL. Additionally, we have established a two-way R ES) - o=@ B EmE Mg - B
communication mechanism and regularly carry out annual FAEBEHERAFEREETEZE -
supplier visits and exchange activities to strengthen the

connection between the Group and our suppliers. By teaming up

with our valued partners, we aim to achieve the sustainable

development of our supply chain.

BEFATARAT /202258  HERSARS 65



BUSINESS ACUMEN AS THE CORNERSTONE OF CCNL
EEEE  BRIRE

Means of Investigation
RBEFE

Description
AERERA

On-site supplier visits
HERRE LG

We would regularly organize on-site visits to our suppliers.
EHAE AR B MO 5 TE -

Investigation of new success
cases
TR pIER

For new and major success cases of the supplier, we would verify and investigate
the product type, cooperation status, and after-sales service on the spot, taking into
account its relevance and consistency with our needs.
HRNHERFMIEERXERN  BEAEE S 5T ROMEMEE - - SR
FrEAEMER - &EER - SRIRBERAFHETEMERE R o

On-site spot checks
FERRIRISGHE

We would conduct on-site investigations into our suppliers' material purchasing,
production progress, delivery progress, and warehousing status, and initiate spot
checks if necessary.

JERFFHAEERS  SEFHEE  BHERRMEGERMN  £EEE  XE
B BRBRETEMYE - WEREITHIR -

Public disclosure verification
AAREFEBREE

If a supplier is disclosed by the media or publicly known to have a brand, patent or
intellectual product dispute with others, we would promptly investigate and verify
such information and update the supplier' status in a timely manner if the
information is confirmed to be true.

HiEE BB AMREREENEE WP RENEEENREERN, NEERE
FRE ERNESATEE SHEBEN  ERNBEERIREEITES -

Means of Investigation into Supplier's Comprehensive Strength

Building on our Regulations on Pricing Management, Regulations
on Delivery Management, and Regulations on Penalties for
Violations, we have brought into being a pre-sales, in-sales, and
after-sales management system to regulate the conduct of
suppliers. Meanwhile, through periodic service rating and

HEFGESEIAESE

AEERECEEBTEHEXETEEEHEICGER
RREIGIE)EY TERMETERREEER - IR
BHEMTR AR AEEETEHRNOHER
R D REBERE R - BITREOEAHE -
ETERNHERAEL  URERMNOHEER

performance evaluation of suppliers, we implement a last-place & o
elimination system to terminate contracts with underperforming
suppliers, thereby ensuring the quality of our supply chain.

ERERE

Pre-sales management

Sales management After-sales management

o miEHIR

s EEEE

e Sampling in quality control
e Pricing management °

EhEE ErER

e On-time delivery guarantee | o After-sales handling
Delivery acceptance specifications

o FERBURE e Penalties for violations

o XEBRIK o EREIBIRG

o EMBE

Pre-, in- and after-sales management system
ERMETEREERA
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As of 31 December, 2022, the Group had a total of 1,171
suppliers, categorized by region as shown in Appendix Il.

Environmental and Social Responsibility in Supply
Chain

We incorporate a sustainable development perspective into the
selection of suppliers. In addition to focusing on the quality and
pricing of suppliers’ goods, we also take into account their
environmental and social performance in order to promote the
improvement of their environmental and social management
capabilities. We continuously increase the purchase share of
green products, conduct on-site investigations of
environmentally-friendly products, ensure that enterprises
produce products or provide services in a responsible way, and
work with suppliers together to build brand image and public
confidence in a responsible supply chain.
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Ccommunication and Exchange between the Group and its Suppliers
SEEHEEHRBERR
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BUSINESS ACUMEN AS THE CORNERSTONE OF CCNL

HEEE  BXRIRE

CREATING A GOOD BUSINESS
ENVIRONMENT

Upholding the fundamental principles of integrity, compliance,
incorruptibility and self-discipline, we strictly adhere to relevant
national laws, regulations and regulatory requirements, and has
established and improved our internal control system. We strive
to enhance our risk management capabilities, to ensure legal
compliance in brand promotion, to promote ethical conduct
among employees, and to refine our anti-corruption and anti-
fraud work, thereby creating a compliant and clean working
environment and constantly improving our capacity for legal
compliance and incorruptibility.

Strict Adherence to Legal Compliance

Strengthening the Internal Audit System

In accordance with the regulatory requirements for listed
companies, the Group continuously strengthens its independent,
vertical audit and supervision management system, promoting
the institutionalization and standardization of internal audit and
supervision. We have established the Audit and Supervision
Department to provide pre-consultation and in-process control,
thereby giving full play to its supervisory and monitoring role. The
audit personnel are responsible for formulating routine annual
and quarterly audit work plans, conducting major topic-specific
audits, preparing audit workpapers and reports, and following up
on corrective actions. Meanwhile, the internal control personnel
are responsible for monitoring and implementing the corrections
of audit findings, following up on the closed-loop management of
audit work, and persistently enhancing our compliance
management.

Enhancing Risk Management Capabilities

In order to continuously improve the effectiveness of risk
management, we have put in place a strict and comprehensive
risk control system and been continuously improving our risk list
in addition to forming three lines of defense represented by
business functional departments, management, internal control,
internal audit, and audit committee.
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EEEE  BRIRE

The first line of defense:
business functional
departments

F—BMER - EEBAEEPT

responsible for executing daily functional work, checking for intra-department
business risks, and practicing relevant controls under the guidance of a
standardized management system to address risks.

BEREBEIERT BREEHMPIEHRR  EREEERBEANEE THRT
R I DA JE 2 @ B o

The second line of defense:
management and internal

responsible for formulating risk management rules, coordinating the risk
management work of various functional departments, and overseeing the work
control personnel execution by business functional personnel to ensure that the risk management
FoERE EEBERAEE | work at the first line of defense is effectively implemented.

AB BEHERRERESE SAEBASBESIIRREETIE  EBEEBBEAS
HETT - ERE—ENSNEREETIEGIEXER -

o

\

The third line of defense: the
Audit and Supervision

responsible for the final supervision of risk management work and conducting
relevant audits on major risks to evaluate the effectiveness of the company's risk
Department and the Board of | management and internal control systems. The Audit and Supervision Department
Directors reports independently to the Board of Directors.

BEZBEE  BIREEBR ERKEERBREETIIF  REARRFERMEENSETIE  UFEHQFE
= B EIEMATIEFEROER - SHHPIAENESTQETELIER -

Enhancing Employees’ Compliance Capabilities EBHEISEEESD

The Group places a high value on employee behavior
management and emphasizes the need to enhance employees’
compliance capabilities. To this end, we provide new employees
with compliance training during onboarding to instill in them a
strong sense of legal compliance. We also utilize the Intelligent
Jianye platform and WeChat official account to disseminate
compliance courses to all employees, thereby strengthening their
compliance thinking and capabilities. Additionally, we demand all
employees to acknowledge and sign the Employee Code of
Conduct, so that they would strictly adhere to compliance
requirements, fulfill professional responsibilities, and fully
implement the Group’s strategies while actively taking on
business ethics and social responsibilities.

Standardizing Promotion and Advertising Practices

The Group adheres to the principles of compliant operations and
honest sales, strictly preventing exaggeration or false advertising,
and effectively protecting the legitimate rights and interests of
customers. We strictly abide by the Advertising Law of the
People’s Republic of China and other laws and regulations of the
countries and regions where we operate. We carefully control
the consistency of information released through broadcasting,
television, website, and other channels, ensuring that product
labels reflect accurate and valid information regarding
ingredients, safety, and other important details.

BEHETERAT /2022F85 « tERERRE
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HEBEE  BXIRE

We have established and put into implementation the Regulations
on the Application of Brand Logos and the Regulations on Brand
Management, among other policies, to establish a sound brand
communication and management system, to strengthen
employees’ brand awareness, to implement the Group’s brand
strategy, and to enhance the value of the “CCNL" brand. In the
meantime, we have also developed policies to regulate the use
of our brands in outreach projects, to clarify the reporting scope
and process of brand promotion activities, to unify the
communication channels, to ensure a consistent external brand
image, and to protect and promote our brand image.

Building a Culture of Integrity

Shaping a Full-grown Anti-Corruption System

Integrity in business operations is the foundation of any
successful enterprise. We strictly adhere to the Anti-unfair
Competition Law of the People’s Republic of China, the Interim
Regulations on Prohibition of Commercial Bribery and other laws
and regulations of the countries and regions where we operate,
in a bid to establish a sound, group-wide anti-corruption system.
In 2022, we further polished up our policies such as the Anti-
Fraud Regulations, the Regulations on Audit and Supervision
Management, and the Regulations on Internal Audit Management
to refine measures to deal with violations and breaches of
discipline, to standardize our operational management, and to
ensure the sustained, stable, and healthy development of the
Group.

We actively promote anti-corruption and anti-fraud efforts by
establishing mechanisms for reporting and investigating such
violations. Our reporting and complaints platform allows for the
acceptance and handling of reports concerning misconduct, such
as bribery, embezzlement, abuse of power, and other violations
of professional ethics and laws. We would investigate and collect
evidence to deal with such violations and breaches, thereby
ensuring the sound development of our anti-corruption system
and good compliance in our operations.
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BUSINESS ACUMEN AS THE CORNERSTONE OF CCNL

We have introduced policies such as the Measures of CCNL for
Reporting Management to encourage rational reporting, in
addition to establishing dedicated channels for reporting through
telephone, mail, email, and in-person visits. To engage
employees in building a clean company, we have set up a
reporting Kanban board to make it more convenient for
employees to use reporting tools. Furthermore, we have
established a mechanism for protecting whistleblowers’
information and will resolutely deal with any attack, threat or
retaliation against whistleblowers and witnesses.

BB BEIRE
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CCNL Reporting Channels

BEMEEERRE

Reporting Hotline:
BRIEEE
0371-55505685

Reporting Email:
BRITEETHE

supervision@ccnewlife.com.cn

Reporting Postal Address:
CCNL Audit and Supervision Center,

7/F, Building No. 2, Jianye Headquarter Port, No. 19 Dirun Road,
Zhengzhou Area (Zhengdong), Henan Pilot Free Trade Zone
BRZIHBA ML

BB REEN A (B R) HRH K
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Creating a Cultural Atmosphere of Integrity

We are committed to creating a cultural atmosphere of integrity
within our organization to uphold positive and ethical business
conduct, in addition to enhancing the ethical awareness and
professional capabilities of our employees. To this end, we have
put in efforts to promote the culture of integrity through a variety
of channels to stimulate the initiative and enthusiasm of
employees to learn the culture of integrity. In 2022, the Group
provided all board members and employees with an online anti-
corruption course and disseminated various content related to
integrity through our Intelligent Jianye platform and WeChat
official account. In addition, periodic offline training sessions
were organized for employees to study anti-corruption cases and
to develop a strong notion of abstaining from corruption.
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HEBEE  BXIRE

We place a high priority on employee conduct management and
adopt a zero-tolerance approach towards all forms of corruption
and bribery. We have developed a corporate culture centered on
“keeping promises, taking on responsibilities, following the right
path, doing business in the right way, and being willing to suffer
losses”. We urge all staff members to adhere to the highest
standards of integrity and professionalism, and to maintain a
strong sense of ethics and discipline. We also demand all
employees to sign an Anti-Corruption Commitment Letter and
conduct their work and business activities in accordance with
relevant regulations and guidelines.

In 2022, the Group received and handled 0 corruption and fraud
cases, and conducted two anti-corruption and anti-fraud training
sessions for all employees, with a total training time of more than
90 minutes.

Intellectual Property Protection

Regarding the protection of intellectual property rights, we strictly
comply with relevant laws, regulations and regulatory
requirements, such as the Trademark Law of the People’s
Republic of China, the Copyright Law of the People’s Republic of
China, and the Patent Law of the People’s Republic of China. We
have also introduced the Work Plan for Intellectual Property to
standardize the management of intellectual property
applications, registrations, ownership transfers, and related
information, and regularly conduct training and monitoring to
ensure our compliance with the established regulations. The
Group formulates an annual intellectual property management
plan every year, and designates a dedicated person to be
responsible for implementation and supervision, so as to actively
protect its legitimate rights and interests.

As of 31 December 2022, the Group has obtained a total of 424
intellectual property rights, including 20 patents, 172 trademarks,
209 software copyrights, and 23 functional domain names.
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EEHEE  BERE

PROMOTING INDUSTRY EXCHANGE AND WETERRERE
DEVELOPMENT

We are committed to building a mutually beneficial and AXEBEHHNEERZEMNEBNOEELRE B2
supportive business ecosystem. We take an active part in  BE{TEMH BT - Eﬁi%ﬁ%ﬂiﬁ'ﬂ@yruﬂ:ﬁﬁ
industry seminars and exchanges, engage in diverse discussions @JA{/E HF %%%%Hﬁﬁ“ﬁ%ﬁ G ) 1 3 B [,
with our business partners, and explore opportunities and risks & - _sztﬂ BA{THREATE BB HEE R g .
facing the property service industry to seek feasible solutions &RE® @ BIHTTERHEKE ©

through mutual empowerment and resource complementarity,

thereby advancing the healthy growth of the industry.

Guandian Property Conference: Exploring the Boundaries of Property Management
BEYERE  YEBRBRNER

P Mr. Wang Lei, the Executive General Manager of Jianye
B Property (a subsidiary of CCNL), was invited as a guest
SN FRME], MTET SN RITRAIIN? L. ) . .

W2 Gigh KR, 5 5ip) ?

o e i speaker to participate in the Guandian Apprentice
SIS WIS ISHREIRIZE . .
s e . Program — an online season launched by Guandian

Property & Co. On behalf of the Group, he shared insights
and engaged in in-depth discussions on how the property
3 service industry can tap into community, cooperation,
e and technology resources to create greater commercial
and social value. During the event, we emphasized the
importance of digitization in cashing in community traffic
/ = A and pointed out that the scientific construction and robust
TR WESTT® i = operation of digital platforms are essential to delivering
diversified value-added services.
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The SDGs addressed in this section:
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Sustainable cities
and communities

Clean water and
sanitation

Zero hunger

T

Stakeholders’ concerns:

Internal score
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REHE fE SDGS:
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Climate action

consumption and
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External score
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Disaster emergency management
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Response to 3
climate change
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Water use and
water conservation
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Energy consumption
and efficiency
BEIRBFE B RN a

Energy conservation
and emission reduction
and green operation

ENRERPE AR RIE R

Waste disposal and management

BEERYERERER

Source: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.
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GREEN DEVELOPMENT AS THE FUTURE OF CCNL

Always adhering to the energy management policy of “credit-
keeping, law-abiding, energy-saving, emission reduction, low-
carbon, environmental protection, and sustained improvement”,
the Group has integrated green and low-carbon development
into its development agenda, and rolled out measures such as
adjusting and optimizing the industrial and energy structure,
setting environmental and energy management goals with
specific targets, applying advanced energy-saving and low-
carbon environmental protection technologies, and strengthening
environmental protection and energy-saving and low-carbon
management to promote the green, low-carbon, and high-quality
development of CCNL.

GREEN OPERATION

The Group strictly complies with relevant laws and regulations
such as the Environmental Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on
the Prevention and Control of Environmental Pollution, the Law
of the People’s Republic of China on the Prevention and Control
of Water Pollution, the Law of the People’s Republic of China on
the Prevention and Control of Solid Waste Pollution, the Law of
the People’s Republic of China on the Prevention and Control of
Atmospheric Pollution, and the Measures for the Management of
Urban Domestic Waste. We have also introduced a complete
lineup of energy-saving and emission reduction policies such as
the Regulations on Water Conservation Management, the
Regulations on Electricity Use Management, the Regulations on
Energy Management, and the Regulations of Jianye Property on
Office Environment Management. On top of this, we continue to
promote green operation across the entire business processes
and practice low-carbon and eco-friendly conduct to ensure the
sustainable development of all business operations.

Energy Management

CCNL prioritizes the enhancement of our own energy
management capabilities. Aside from abiding by relevant laws
and regulations, we improved and updated in 2022 our internal
management policies, including the General Rules of Energy
Conservation Management, the Circular on Further Strengthening
the Cost Reduction and Efficiency Improvement of Jianye
Property, and the Quality Supervision and Assessment Plan of
Jianye Property for 2022. These policies provide specific guidance
to each department for carrying out energy management-related
work. Additionally, we continued to monitor and manage our
energy usage by setting and refining our energy management
targets, key performance indicators, and quality, environmental,
and occupational health and safety objectives for 2022.
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In respond to the complex and ever-changing market SBABNEHIERZENTMIHRBENZIBEE
environment and the significant challenges posed by outbreaks L EERKEEREFROEAKE, T2 EE
to our business development, we have rolled out comprehensive — RIS o K& BFBMIEA AT R
cost reduction and efficiency improvement measures. By drawing  #i{t EEFBEHEFMNIRERIZ  UNEBEUEAR
up implementation plans for cost reduction and efficiency UM EIEEE  REEBZSEXRKBEEZNEIR -
improvement, refining our environmental goals, and

implementing effective control measures, we have ensured the

achievement of our various business objectives.

01

Advocating
Frugality
BITEN

No new leases or office renovations were allowed this year.

Strengthening the management of company cars: encouraging carpooling and
keeping strict control of fuel and maintenance expenses.

Strengthening asset management: making full use of existing office resources,
improving asset utilization efficiency and avoiding unnecessary purchases.

Keeping strict control of office consumables: establishing a consumption ledger and
preventing loss or waste resulting from improper management.

Keeping strict control of reception expenses: arranging working meals for internal
receptions, and strictly controlling the standards and number of attendees for external receptions.
REBEFHERBBBRAE

IEABEEE  SEPELT BEREE  #EESTH

IMBEEEE : AHONARERLAER  BeEENAME  FVNBETRE
BERAREMN : 2UBEAE HERBEAEEHELRIREBER

BEEZEFEA : ANEFRA LLHEIEE - INIEFRIEEFEENAZ AH

02

Streamlining
Meetings
BEaER

Ccutting the number of meetings: We insist on fewer meetings, shorter meetings and
fewer unnecessary communication meetings and briefings.

optimising meeting forms: We recommend online meetings, cut the number of
participants and reduce meeting time and travel costs.

Improving meeting efficiency: The efficiency and quality of meetings should be improved.
Controlling meeting costs: No flowers or tea breaks for internal meetings; and no
backdrops, stationery, mineral water and other consumables for non-major meetings.
RBEERYE  BHOHE HES BRI TLEBRRE  BRE

BLEBER  REKLESE  BEH2EABRE  BRESHERBMERKAR
RESENE  EAgHKTNERES

EHEBHRE  REERTREL  TRAK FERGHETREMERR - XA - BR
IKEFEM

03

Reducing
Energy
Consumption
PR FEE R

Adopting online and paperless offices: Double-sided paper printing is recommended
(confidential documents are destroyed directly)

Restraining energy usage in offices: Lights and water should be turned off when you leave.
Setting air conditioning at reasonable temperatures: The air conditioners should be
no lower than 26 in summer and no higher than 20T in winter.

Controlling catering supply in the staff canteen: Staff is encouraged to take meals
frequently in less quantity and to avoid waste in food.

ETREBAMBECHD  RELEIT AR PR EEHESR
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Energy Management Measures of CCNL
BENEEREREEER
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Water Resources Management

In order to implement the Group's policy of water conservation
and strengthen scientific water management, CCNL has
formulated the Water Conservation Management Policy and set
up a leading group on water conservation to co-ordinate the
Group's water conservation efforts. Water conservation publicity
was carried out in depth by means such as posting water
conservation slogans to raise the consciousness of all staff to
conserve water.

. Water Management in Group

When preparing any construction programme, we always
keep in mind water conservation and the efficient use of
water resources. The Group required that in the design and
construction stages of new projects and renovation
projects, water recycling devices should be installed in all
water-using equipment that use cooling and circulating
water, so as to prohibit wasteful direct drainage; in
addition, the implementation of water conservation
measures should be included in project completion and
acceptance.

° Water Management in Residential Complexes

We required the establishment of a water saving
supervision network led by the person in charge of each
residential complex, and the strengthening of supervision
and management by each residential complex’s water and
electricity usage department of water supply network and
water-using appliances, as well as regular maintenance of
water-saving appliances to ensure that they maintain their
proper water-saving efficiency. Once damage is found to
any water-using equipment, the maintenance department
of residential complexes should repair it in a timely manner
to reduce the loss of spillage, dripping and water leakage.

KEFEE

REBEBESORKGTEH - MERERKER
BERETRHTE(EORKERHE) KD
RKBZ/NE - SEEEEKIIE - MBRAE
KEBEBEAXRARREKEELE EaliE
BIfkEEM -

. EEAKEE
ARBERLIETHRBET - £HEEE
KEKEROFIA o KB EFEHLER T
MOSIE A R BRI TR - ALERA A
MBI KRB BRAAERLE
TR ESPRERE | AR EE AR
WA TR TR AZ -

o EAKEHE
BMERKIAS NEBEABTMEIKE
B WhH/ ) \EKEEABPIE /&R
IKEHFIAKIEEEMNEEEEBIE - WEEK
RETHHERE  RELRIFEBHEK
WhaE o —BEBEBAKEKEERE  DEEST
FIERIFIBIELAUR A - B - 8 - IREVIBK o

BEIAEARAT / 20226 8IS - HEREARE 77



GREEN DEVELOPMENT AS THE FUTURE OF CCNL

EERE  BERR

Electricity Management

In order to meet the Group’s daily electricity needs, minimize
electricity costs, reduce direct and indirect electricity
consumption for rational use of resources and efficient
consumption of electricity, this year, the Group has formulated
the CCNL Electricity Management Policy to manage the daily
electricity consumption of lighting, computers, various types of
lamps, printers, water dispensers, air conditioners and other
electric equipment in office areas.

Do not convert, add or dismantle electricity o 0
supply facilities without authorization. ‘ °
NMESEEHEE - N - IFHHERE

\EEJDX

Do not convert, add or dismantle electricity
supply facilities without authorization. ~ © Q
-m/‘\ = s

2B E B A MBE QLIS ER
ke B ERE R

Do close doors and windows after turning
on the air conditioner and turn off the air o o
conditioner when leaving the office.
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Do turn off projectors, curtains and laptops
in the meeting room after meetings.
ERETREBRAREE  BEMMELK

% H(((

Do turn off personal computers, air
conditioners, lights, water dispensers and
other electrical equipment after work.
TIHHMEETBEBEFAEAEM - 225
FREANE ~ FUKIEAERE

The office staff will inspect the electricity
consumption of each area from time to
time.

#i#/“*TEH% - PNEHEEESEAERR
EITEE

Electricity Management in CCNL

BEMEERAEER
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GREEN DEVELOPMENT AS THE FUTURE OF CCNL

FREBERE » BERIR
Based on the year 2021, we set the following energy efficiency — #FJLA 2021 F A EAE - HIF 10 YR 51 2022 £
targets for the property management segment in 2022: R M= B
Reference Target
Item Unit value in 2021 value in 2022
EHA By 2021 FEEE 2022 FHEE
Company-level energy benchmarks and performance parameters
RNEIREEREEME B2 H
Sub-item 1 Comprehensive energy consumption per unit of 223 222
HHIE 1 output value (kgce/RMB10,000)
B EELR B LR (kgee /ETT)
Sub-item 2 Comprehensive energy consumption per unit area 0.601 <0.601
1A 2 (Kgce/m2- a)
BAIEELR A BEFE (Kgce, /M2 - a)
Secondary energy benchmarks and performance parameters
R B IRFEEME M2
Residential Complexes | Electricity consumption (kWwh/m?) 4.38 4.38
/N BHEE (kw.h /m?)
Office areas Electricity consumption (kwh/m2) 1.27 1.27
IEY/N BitE (kw.h m?)
Office areas Petrol consumption (litre/m2) 0.12 0.12
FEY/N YRR (F+/m?)
Process-level energy benchmarks and performance parameters
T FaReliREEMBE RS E
Time for passenger lifts to go into a standby sleep mode % £ 0:00 %= 0.00
BB IRER F 45 B
Time for passenger lifts to go out of a standby sleep mode ZEE=6:00 % =600
BEIRER B PR
Pressure for secondary supply pumps to go out of a standby sleep mode <0.8MPa <0.8MPa
ZIRHIKERECRIE N
Pressure for secondary supply pumps to go into a standby sleep mode >0.8MPa >0.8MPa
ZIREIKRRER )
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GREEN DEVELOPMENT AS THE FUTURE OF CCNL

In order to realise the above objectives, we tracked the energy
usage down to the source. With innovative equipment and
practical and effective management, we actively explored energy
conservation and emission reduction plans and implemented
them in various operating activities, so as to reduce the impact of
property management on the environment in an all-round way.
We optimised the operation model of existing resources and
improve energy efficiency by introducing new equipment. This
year, we installed efficient and energy-saving pumps with no-
negative pressure water supply at Jianye Plaza, and added the
sleep function of pumps and extend the sleep time of pumps at
night when the domestic water consumption was low, so as to
reduce mechanical losses and save energy. After calculation and
evaluation, the efficient and energy-saving pumps saved 1,056
kwh of electricity per month, with an energy saving rate of 40%.
The comprehensive management department and engineering
technology department are required to check the implementation
of energy conservation and emission reduction plans on a
quarterly basis, so as to promote the effective energy efficiency
management and ensure the achievement of the objectives.

RER LB AR BAPEREBIIE - RIERER
MM EAEMNERER EXBELRIETE
BRRLEBEMERFE TR 2T RDYER
BHRBNEE - LPIBRBIEHRE - EER
BERNETHN  RSERNAME - REE -
BPEZXESEABMKRERT LIRS WAL
R WHERREAEERKERDEBIEIIKRKE
MeE -~ ERAKRIKIREE - (M EEMERE -
ENHIERE - LB HFFL - RMAABER EHUE
&% AR EXIERE1056/% » EiRERIZEA0%  RIF -
HMERGRERI LI ERNBEIZTERE —
IREDBERBET RATTIBEN - AU HEBNBE B TR EY
BHFR - HERBIREK -

.

o HNAETERFTKOBERT  RIFRRARE

operational errors
o N8 B TIRERRESEII - B BIRIERRER AR E

consciousness of employees on energy conservation
o FIBBRFFEIGIBNFN - MR E TSRS

WARE IR IRAAEN E B IR

-

If sunlight meets the normal demand, it is forbidden to turn on the lighting
facilities and their switches shall be controlled separately

- REARA B RS FES
e Strengthening staff training on operational skills to reduce waste caused by

e Billboards and banners are used to strengthen the awareness and

¢ Strengthening lighting power saving management in office areas

Energy
conservation
& emission
reduction

B REFE 5%

efficient operation of environmental protection facilities
o NER¥TEEIREITRIERIEE - HEFE -
FEERGETT

energy is increased
o MBRHBETHEBHE  REHERNERIEE

energy-consuming equipment

Efforts were stepped up on the lubrication, maintenance, upkeep and
inspection of energy facilities, to ensure timely service and normal and

RE BT - RERE - RERRZE

e Awareness education for employees is strengthened and the emphasis on

e Efforts were stepped up on the lubrication and maintenance of facilities, and
we select low-energy-consuming equipment and focus on inspecting major

MEERIEHEE - RE - EBERERE  HEXERERBETERRS

Improvement
of energy
efficiency

RERRYE

Energy management measures for property segment
VAR R ERE
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GREEN DEVELOPMENT AS THE FUTURE OF CCNL
AREEERR - BERIR

This year, the Group continued to increase capital investment, Z&EE @ £EEZEENMAESEA  HERBIE
promote the application of new technologies, techniques and 17~ BT T - #&E > BHe6ise - MieE - &
equipment, and implement energy-saving and carbon-reducing 712 FH& JRF AR MK — S b AR EEIRE HERR ©
renovations in an effort to enhance the efficiency of resource

utilisation and reduce carbon dioxide emissions.

Upgrade to Carbon Chain Lamps in Luohe Region
RO & 35 i R O

In order to better control the basement lighting and improve
the customers’ living experience, in 2022, CCNL Infrastructure
Services Department carried out a pilot upgrade to 500
carbon chain lamps in No.1 City State in the Luohe Region
and verified the energy saving effect. The data shows that the
newly installed carbon chain lamps have an energy saving
rate of 80%.

By 31 December 2022, 6,623 lights have been upgraded
to carbon chain lamps in four residential complexes in the
Luohe region, resulting in an estimated annual saving of
RMB435,000.

REFHEMERAETER  AREATPEEER
20225 [Z - BEMNAE BRI B A S RN R 5 H = 5N
THE#E1T T 500 S A G BE - WERRE T RIBE R - B
BRI - BUEE BRI RS X 80% ©

HZE2022F 128318 + BRI HR R4 {E/) & 7K 6,623
SmERIGE B EFHEERELISET -
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GREEN DEVELOPMENT AS THE FUTURE OF CCNL

Management of Discharge and Emissions

The Group has conscientiously fulfilled its main responsibility for
pollution prevention and control: we have formulated the
Procedures for the Control of Sewage, Waste Gas and Noise
Pollution; we adhered to precise, scientific and legal pollution
control, and continuously enhanced the prevention of pollution
from waste gas, sewage, solid waste and noise. In 2022, CCNL
set an environmental target that “all sewage, waste gas and
noise emissions should meet environmental requirements”. We
regularly organised all departments to evaluate the identified
environmental factors in the light of the actual situation and fill in
the Environmental Factor Evaluation Form. Critical environmental
factors found in such evaluation were filled in the List of Critical
Environmental Factors and submitted to the management for
review. Meanwhile, we strictly implemented the Performance
Monitor and Measurement Control Procedures for Environmental
and Occupational Health, and conducted regular spot checks on
the effects of energy saving and consumption reduction which
were filled in the "Quality Spot Check List”. In addition, the
relevant departments of CCNL will check the official website of
the Zhengzhou Ecological Environment Bureau from time to time
to see if there are any violations by the Group.

Enhancing prevention and control of solid waste pollution
During the reporting period, the property management segment
of the Group set a target of 100% achievement rate of solid waste
classification, storage and disposal, and the responsible unit for
the three-level property management structure conducts
monitoring. The quality management department supervises the
classification, storage and disposal of solid waste in each
department on a quarterly basis and fills in the Quality Checklist
for filing. In order to reduce waste of resources, we make
comprehensive use of valuable waste or sell it externally to
achieve recycling benefits.

HBYEE

SEREBITIRAMAEEESL  HIETOFK
FER - REISRIEHIRR) - BEBERT - B2
aIE ~ BORRE  NETINATERER - )57k E
FER)SRERZPA T - 202268 - @EHLE
JERISLTA7K ~ BER - BEPHUGTARRER]
MIRRBR  THABSHAEAERBRYEE
BHMREAEFRFELE  WERCGRRERR
FHER)  BAAIKFELNEZRFRAREARIE
ERFAFBE)PIHRELRERL : B QA
BB IIT GRIFEMBLR B BE R E R AR B EH12
Fr) - BT IB N AR EHMEL AR
ERF(mEMRE)T - o RRHEBEMA
BETEREBMNTAERREREHEAEERES
FHEEMBR -

03 [ BE 55 RB5 6

WEHA - AEEHET [EREYOE - T
BREEREI00%] BT HYE="REERE
FEEEEMETER mEERNEFTEHE
MPANBEEEY Y AFRMNEEETEEYER
(REmRE)EE - /ELERRE  BAYE
EBEMNEDRENAEINEEABTRBIRY S
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AREEERR - BERIR

Homemade “Pet Toilets” made from waste wood piles
BEAEAREYAN]

Reuse of waste tyres
EEmRA A

In 2023, we will continue to work on cost reduction and efficiency
increase, properly dispose of hazardous waste in accordance
with the system requirements, and collect and promote excellent
cases on waste reuse, to further reduce operation costs.

Handling of waste

In order to improve the living standard and showcase the city’s
image, we have responded actively to the national policy on
waste disposal by establishing a series of policies and measures
such as the Management Policy for Waste Collection and
Transportation and introducing in residential complexes four
types of waste bins for “kitchen waste, recyclable waste,
hazardous waste and other waste”. Meanwhile, together with
neighbourhood committees, sub-district offices and other
relevant departments, we popularised knowledge of waste
sorting to the homeowners on a number of occasions, to rouse
their initiative and enthusiasm for waste sorting. Besides, in order
to regulate waste collection and transportation practices, we
required relevant personnel to fill in the Evaluation Form of Waste
Collection and Transportation to ensure that there was no
secondary pollution of the environment during the collection and
transportation and to improve the efficiency of collection and
transportation.

Reuse of waste cobblestones
BEATAA

2023FHMBHERREAER TN RRER
EREERERMETZERE  RARNAEDT
REFRIETRERE  E—PREXKEL

DN

IR R

REBABRKFE - REWTER  HAEBER
BIRAFEIEARBEERR - BT (RFEE R
E)&E—ZF | E M - /MR A S [ BRI
T~ AIEMRIR - BERR - EAb s | 0oy $E s

ﬁéﬁ o W BFIREZ S MEENRS

FHEMEN

ZRARAIE - A/NRETTEEE MR B
B RAFIHEFHO BN THEMBEEE - [
B RRBUNEEERTAR  HAEREEA
BES(URBENER)  BRLRAESERZ

RERSRIRENTTRE e FE

BEMETEMRAT /2022585 - HERER
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ELE -

83



GREEN DEVELOPMENT AS THE FUTURE OF CCNL

Green Office

The Group conducts management of office environment under
the principle of “green office”, pays attention to details and every
little thing, and calls on all employees to work together to create
a green office environment. We have developed and
implemented the Office Environment Management Policy to

BReps

AEEN [ReRt] RRAETHAREERE -
ROTANED - WEBIE  RE2BETHARITE
REMATRE - RIGIEL BRI ARFEEIEH
B) RBMARBENATERSE - AIERFNTIE
BRI HURENEETR -

regulate the daily inspection of office areas, create a clean
working environment and establish a good corporate image.

84

&

Q@

Environmentally
friendly suppliers
RIERFHER

Rental and placement
of green plants
RAETE IR

Energy conservation and
emission reduction of
office areas
WO B ETREREAE

CCNL took the initiative to
investigate suppliers, and
filled out the Survey Record
on Suppliers Environmental
Assurance Capability and the
Suppliers Survey Form. Based
on the survey results, the
Group consciously
cooperated with suppliers
with qualified environmental
protection capabilities.
BEMEEIBEHENE
TER  WES(HIERRR
Boe hAED ) Bt rEr
ERR)  BEASTHER &
B g3 2 IR IR AR E AL
AREEIEREITEE

When maintaining greenery
in the areas under our
management, the Group has
set a target of not using any
highly toxic pesticides
prescribed by the state. We
have entered into relevant
contracts with third-party
flower suppliers to rent
greenery in upscale
residential complexes to
reduce noise, dust, and
greenhouse gas emissions
and beautify the working
environment.
AEBFVAEBEREEAE
LR - 100% FE A BR
RENSSEENER - K
MEEE = iE A HERET
HEER TafE N EET
FEHE BEREBR R
EE - BB EREHEM
B AIRIEHE /Y o

i3

]
o

The Group called on all staff
to save energy and reduce
consumption by posting
water and electricity saving
slogans in office areas.
SEBBEN N EKRE
KEHEEFEEE BER
B ETRErEFE
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AREERR

FINFFR RIS

E5. 8:00-10:00
T 16:30-19:30

8. BXSEE, ARFHS AR
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B EEF K AT

Brownout
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aE RRRRENIEE / wn &
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Water and electricity saving slogans

Bk EF B IR AR

RESPONSE TO CLIMATE CHANGE

The Group is aware of the far-reaching impact of global warming
and extreme disaster weather on our business development, and
places climate change response at the forefront of our
sustainable development strategy. We have closely identified the
risks and opportunities associated with climate change and have
embarked on the formulation of response measures to avoid
damage to our future development caused by climate change. To
further address stakeholders’ concerns and enhance
transparency in reporting, we have, with reference to the Task
Force on Climate-Related Financial Disclosure (TCFD) Framework,
disclosed the Group’s governance, measures, risk management,
and indicators and targets around addressing climate change,
and strengthened our capabilities on climate risk management to
implement the Group'’s sustainable development strategy.

Governance

The Group’s Board of Directors, as the Group’s highest decision-
making body, identifies, assesses and decides the major climate
risks and opportunities facing the Group, reviews policies related
to climate change and oversees the implementation of climate
related policies. Such efforts are made to ensure that the Group
will effectively manage climate change risks and seize climate
change opportunities in our operations, thereby mitigating the
impact of climate change on the Group's business and enhancing
the Group's capability on climate change response.

BEHETERAT /2022F85 « tERERRE

R iRt

AREBRMEHRERE  BHLERRA/RAER
BRHEROREZE  BRERE(CEE WAL F
BEREBNERNVE Mf)ﬁ%&ﬁf“flﬁﬁfﬁ
[\ B AU B - T E PR R
BRPMRREBERENIES Z%L—*/F@EE%U@
HEERT  BABRSERE  RASERIEE
BA R 7515 B K FE TAFAR(TCFD)i2 SR 1E2R - WE A
SERGERYREES(LCMER R ARERE
&?E@ﬂl@h FERCRERBRERES B

%[BT 455 A B PR KRS, -

R

AEBHEFTSERRSRAREBIL - FFHR
ZEEEENTIZREERR LS  FERIKE
L HEBEBEK - EERREBBRERBR - RE
SEEELBRETAMEERKRE AR  £1E
RIRZHE - TR ERIERE(CHERXEH
FE R RBERERZCEEES -
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Measures

The Group has formulated and implemented the Emergency
Response Plan for Extreme Weather to prevent and deal with
various natural disasters caused by catastrophic extreme
weather through early warning drills, rapid response during the
event, and post-disaster dealing and rebuilding, so as to minimise
all kinds of losses to the Group and its stakeholders.

We have also formulated emergency guidelines such as the
Operating Procedures for Handling Emergency Plans (for Severe
Weather) and the Emergency Plan for Flood Control, as well as
set up emergency response teams corresponding to the plans to
ensure that the Group can safeguard the health and safety of our
employees, customers and stakeholders in the event of extreme
weather, and minimise or eliminate losses caused by climatic
disasters.

Risk Management

The Group proactively identifies the risks and opportunities that
climate change poses to our business, and assesses climate risks
in two dimensions: physical risks and transformation risks. Physical
risks include, but are not limited to, hurricanes, extreme rainfall,
earthquakes, droughts, extreme cold and heat, landslides and
mudslides. Transformation risks include, but are not limited to,
policy risks related to Carbon Peaking and Carbon Neutrality goals
and to the cap-and-trade system for carbon emissions. We have
gradually incorporated climate risks into our development plan for
risk management system, continuously assessed the potential
hazards of climate risks and formulated corresponding measures,
tailored step by step quantitative climate risk management targets,
and effectively enhanced the Group’s capability to cope with
climate risks. In addition, as the country advocated, we studied
and implemented policies and guidelines related to “Carbon
Peaking and Carbon Neutrality” goals, improved our operations to
promote energy saving and emission reduction, and seized the
opportunities of green and low-carbon transformation.

Indicators and Targets

In order to mitigate the impact of climate change, the Group has
set quantitative targets for energy conservation and emission
reduction as well as waste disposal, defined specific ways and
measures to achieve the targets, and continued to improve the
efficiency of internal resource utilisation. In addition, we will
continue to strengthen the disclosure of information related to
climate risk management, enhance the transparency of
environmental data and respond actively to the demands of
stakeholders.

KB

AEEFELZE(RRAREZIR) BEF
FIREERR ERREEE FREEERET
B B Ry 8 M B 3 IR S M A i K R DR
BEARXNE RARERLDEE LM AT S
BHEKX -

BPESE T(RSEREEERERIZ(BELHRR
B RAA TR SIER) FREITE - R
THEDRNES/NME - REEEBBBRIHRRE
AEBERREETIREPEMNEMEINREL
2 BRARERESOERERIEEEKMERX -

2 B

R ER BB AR 38 B R S (1 Y ZE T R K A L B B A
B UHRERRE D AEERRMEIERMA
ExERARRTG - &5 BEREARESEEDS
RARE - BwERN - e 22 EEREHX
R BEEARE  BRRERBRETRR [
] RiR 2 HERRERE - HIIHRIRERZ
TMARFIAREECRERAE D - TE G
R E R B F I B EARERYE - B E S
EENRERREZER  UERASEEHR
REBREEEEEN o I RPBEERERBERR
A 2EEE [LhR] BEBCRES| - HEFETER
PHEZ B EEFOEMERKE -

EREBER

REBRRIEE(CHRNTE  ARECHEHEE
BB R EEMGNEESECRT  BEERAE
RRARRERBE  HERTNITERN AR
o prhh - AR E MR RIRRE R EIZARE
BRHE BARRBBERE  REODENZE
HERETT AR
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COMMUNITY CO-BUILDING AS RESPONSIBILITY OF CCNL
ftEHE - BXIEE

The SDGs addressed in this section: 7K §i [0 fE SDGS:

No poverty Quality education Sustainable cities and
communities
mEE BEHE AFERT At E
Stakeholders’ concerns: FZEESEE -
Internal score External score
WEBEESD SNEREE S

Promoting community development

Rt (R B R
4
2
0

Philanthropy and social services
Nt g RS

Source: Materiality assessment of ESG issues IR - ESGR B E Z AT

Note: Internal assessment covers the senior and middle management of the i : A EREHEREBSRNPREEAS - 00
Group, while external assessment covers ordinary employees, R EHEAAEEET  HER AHEE
suppliers/contractors/partners, industry associations/public welfare P TEBS Nk FPRF 85 RE
organisations, customers/property owners/members, investors/ ZFRESERTESNE BT EEHE - B
shareholders/capital markets analysts, governments/regulatory it EEE A M T -
authorities, local communities/neighbourhood committees and other
Stakeholders.
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itEBHE - BXEE

We uphold virtue and good deeds to support through concrete
actions the sustainable development path for society and a
happy life for people. The Group actively responds to the national
call to build harmonious communities, continues to fulfill our
responsibilities in social welfare, and is committed to enhancing
people’s happiness in life and contributing to the rural
revitalisation. We continue to deepen communication and
cooperation with stakeholders such as public welfare
organisations, the government, the industry and customers, and
try to launch more warm-hearted public welfare campaigns
through various initiatives such as innovations in technologies
and forms, in the hope of giving back to the society with our
modest efforts.

COMMUNITY BUILDING

CCNL attaches importance to public welfare campaigns: we carry
out public welfare campaigns in various forms and encourage
owners to participate in them, in the hope of promoting
community building and creating a better home together. We
care for the underprivileged: we inquire about their difficulties in
life through communication, explore and think of innovative
solutions, and send care through continuous practical actions, in
the hope of taking our responsibility in solving social problems.

Central China Happy Times

We believe that people’s happy life cannot be achieved without a
harmonious and loving neighbourhood. The Group pays close
attention to the needs of customers of all ages and is committed
to enabling them to enjoy a new lifestyle at their leisure, feel the
good times with their neighbours, build a harmonious relationship
with their neighbours and experience the warm and friendly
community culture of CCNL Property Management. To this end,
the Group has launched a series of campaigns called Central
China Happy Times, using the property service centre as a link to
launch colourful community activities for customers of different
ages, genders and personalities to help owners create a new and
happy life.

The Central China Happy Times campaigns are dedicated to
creating a neighbourhood atmosphere of “neighbourhood
relationship, harmony in diversity”, and promoting the community
cultural concept of “etiquette, inheritance, amity and kindness”.
Through the two core contents of “Time” and “Happy alliance”,
we launched theme activities concerning public welfare, party
building, associations, art troupes and community clubs, creating
a new lifestyle featuring harmony, health and openness for
customers.

BABRBTEE  NERTHIHLE SN R
BRRER BARBHZERERE - AREERK
HERZRREA  EPHELRER  FEETH
GRABEE BORREAAREEZRRE - A
MR ER N E - HAIFERICE DA I
- TEREFPENGE@A ZENEREE
ERURRAH  FRAANEZR|ERMAEA
BERNRGES - MBSz HEIFELS -

HEER

BEEMEIERADABNRAR  BRARZE
AN RmES  USBERE2EES  BF#
BHEER - KEXHRE - RIEEHEEE
BEBERABEROMETTORE KRR
BIFANR HEBBERTHXALAE B
RMEME  TBRALEE -

EXERERLE

BAPIHRGE - ARMEMEERETRMES Z 0
BERE - ARETYHIZFRETPTXR &
NRBEEFPPERBZBRDGZHUEELR -
RS B B AR A - I MRETARRRR
BREXVFABERENLEEL - Bt A%
B R [EEERE R ] RIER - UWER
BRLRME ST TRFER - R - EROFE
FRREMNZZOMRES  BIHREBERXL
SERFTAIE o

BEZERAEEHRONEE MBEXRE - MM
TRIMBESE - FE[ARE - EF  HE - [
R XEIRS - BR8] M EEHE]
MAZOARHERERA AR  BR2EH  Be -
BMELRHESEEIEEE  HHIEFPERME -
f2ER - e AEET N -
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In 2022, CCNL Property Management conducted a series of
Central China Happy Times campaigns under the themes of
“Seeking the Wind", “Chasing the Light", “Working with One
Heart” and “Enjoying the Warm Sun”. These community activities
focused on healthy living, caring for the empty nesters, helping
children to grow and other aspects, attracting a large number of
participants, and receiving unanimous praise from the owners
with remarkable results. A total of 5,081 activities about Central
China Happy Times were held during the reporting period, with
up to 611,955 participants.

Romantic
Double Seventh
Festival
REets

itEBHE - BXEE

2024 - EEFERAEUNZRALIGEXRLIE
DRG] AER - WEEEE  BETEE
A BINRERRERAL  BRRYMEE
B 2EAHRS  BRNREE  KEEE—
BUTRT - REHN - EEEERAREFHE2FH
FE5,081% + 2H AR SE611,955 ¢

Chinese New
Year Celebration

Summer Camps
® ..

REHMEF

Central China Happy Times Activities

Heartwarming Stops

As part of our efforts to promote traditional culture, we start with
actions on respecting and loving the elderly. We actively explore
innovative digital ways to solve the problems and difficulties
facing elderly residents in community life, helping them to enjoy
the convenience brought by technology in the digital age and
move towards a better new life together.

The Group has joined hands with Gaode Ride-hailing App and local
neighbourhood committees to explore solutions to the problem of
inconvenient travel for elderly residents in the community. In
March 2022, we set up a number of “Heartwarming Stops” in all of
the 15 Jianye Property-managed residential complexes in
Zhengzhou, Henan Province. These efforts based on smart
technology offer concrete help to those elderly people “not
knowing how to hail a taxi”, “not able to hail a taxi”, “not able to
find a taxi” and “not knowing how to pay”. We are helping the
elderly to cross the digital divide and enjoy convenient and smart
travels.

R /ONEE U

ShBEGEXL - BEMLTERMERZME - ]
MEBERAFBEF T BreFEREM
BARTHMEEEE  EPHEZFAZTXHER
REHEROER - —RBRERFHAEE -

AEBBESEITERMTEZE  itEESF
ERETMEMBRRBERTE - LN 202243
AR B BN 2 32 B A Bh R +T B BR L BRI
BEEZXVEEET5E/NR - AR R
ZEANITGUE] [IYARE | [HABIE] FTH
XM EHE  NEEDZFABBERTES
EXHEREOEELITHNR

BEFATARAT /202258  HERSARS 89



COMMUNITY CO-BUILDING AS RESPONSIBILITY OF CCNL
ftEHiE - BXEIEE

1

BT

CCNL Heartwarming Stops in Residential Complexes
BEFETIERBOEL
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ftEHE - BXIEE

CHARITY AND PHILANTHROPY DEREE

The Group insists on doing good to the world: we dedicate to  AREBEZUEITAT  BIRIRSG A AHEEEZE
public welfare undertakings, encourage all CCNL people t0 EE)2 2@ AL HEEE5E S5 ,\gﬁjﬂﬁg
engage in charity and to help others in person, thus deliver A - #ﬁjﬁu%ﬁ“ﬁ_ VTEES  BEEE
goodwill and care for people's livelihood in the course of BgER4A -

promoting the construction of a harmonious society.

Securing supplies during the epidemic
EENERRE

During the epidemic in 2022, in order to meet the basic
needs of owners and safeguard their safety and health,
all staff of Jianye Property always stood at the front line of
epidemic prevention. We ran errands for owners such as
purchase and delivery of living materials. We worked
around the clock, making every effort to deliver in time
the living materials needed by owners. Besides, with the
resources from the “Jianye+" happiness ecosystem,
Jianye Property was able to provide owners with a variety
of living materials at good prices.

202G % EHIE - AREXEEART R THEEERZSE
2R - BEMEABRBFIE—F  BBRRERMERBRERS  THOERTXNES 2 OBEEMFE
EMBERE - R - BEVEBBETESIEE+ZRERRGER  BETREMEERNSELEME -

Helping farmers by purchasing fresh vegetables
BEOBE  SHRARM

In order to help farmers with unsold vegetables, the
Group launched campaigns of “helping farmers by
purchasing fresh vegetables” in a number of residential
complexes. We purchased high-quality fresh vegetables
from various farmers and then gave them to
homeowners for free to solve social problems and
deliver warmth and love. In 2022, CCNL carried out 34
public welfare activities in total to help farmers, selling
545,000kg of agricultural products such as cabbages,
carrots, celery and onions.
REDENEFPERRARIFHER  AEBTEZE
NEEERRE [BEOME  BRAEE]ED  ESRFEEGEBEENERY  BERX2BREAG /&
¥ AR EREE GRAREL  202F - BEMEFREEHREOBRAREE 4% - BIEEX
B ¥ REZEERIOER °
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ESG Indicators
ESGE#Z

Disclosure
HERER

Corresponding Sections
HEZE

A1 General
Disclosure
Al —RIFE

Information on the policies; and compliance with
relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.

EEBEREBEREIR - FIKR AT -
EEREBEEEYMNEESTNEERETETA
BERZENRAEERROINER

Disclosed
B E

Green Operation
EEL

The types of emissions and respective emissions
data.
eSS AR R BE PR B -

Disclosed
BiFE

Appendix Ii
Btk —

A1.2

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

BEE(#E) REREE (BE2))REREEN
(AT E) R(ER) 7R (A BES B
BIERMETHE) ©

Disclosed
BE

Appendix Il
Figs—

A1.3

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEABEEREEMHEE (UNETE) X (WER) %
E(ABESEM - BERBTE)

Disclosed
BiFE

Appendix Il
Fff 8% —

A1.4

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FrEAREREEYEE (EEE) R (ER) =
E(MASESEMN - BIERETH) ©

Disclosed
BiFE

Appendix Il
Fff 8% —

A1.5

Description of emission target(s) set and steps
taken to achieve them.
PRI U HEE B E R RIEDELE
By 5K -

RRTER

Disclosed
BHE

Green Operation
EEL
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ESG Indicators Disclosure Corresponding Sections
ESGIEE HEER HEZEH
A1.6 Description of how hazardous and non-hazardous | Disclosed Green Operation
wastes are handled, and a description of | 25 EEL
reduction target(s) set and steps taken to achieve
them.
HMEEREEREEREEYN L - RiEdATE]
SHREEE B R AEDEL BRI SR o
A2 General Policies on the efficient use of resources, | Disclosed Green Operation
Disclosure including energy, water and other raw materials. | E# & REEE
A2 —RIEE ERERER(BIEER - KEEMERMED B
4 o
A2.1 Direct and/or indirect energy consumption by | Disclosed Appendix Il
type (e.g. electricity, gas or oil) in total (kWh in | 25 Ffgx —
'000s) and intensity (e.g. per unit of production
volume, per facility).
REANESMERE R KEEER(INE - "k
) EEE (UTRTERGTE) REE (A EE
BB - BIERBFE)
A2.2 Water consumption in total and intensity (e.g. per | Disclosed Appendix Il
unit of production volume, per facility). B Mer—
BFEKERTEE (WASEESM - BIAFRMEE
COK
A2.3 Description of energy use efficiency target(s) set | Disclosed Green Operation
and steps taken to achieve them. 2 E REEE
AR L MRERE ARG BB R AERIELE
IERTEEN ) P8R o
A2.4 Description of whether there is any issue in | Disclosed Green Operation
sourcing water that is fit for purpose, water | B4 REEE
efficiency target(s) set and steps taken to achieve
them.
HUSKEUE R KR BERRBRE - LAKRFTEI 8
Kz B2 R AiERE L B IEFTERE 5 -
A2.5 Total packaging material used for finished | Not applicable since the Group does not

products (in tonnes) and, if applicable, with
reference to per unit produced.

BN MATAREMBNRE (ABEFTE) & (1ni#E
R)BEESMEE -

consume any package in operations
NEA - AEEEBE NS RBE
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ESG Indicators Disclosure Corresponding Sections
ESGIE& HEBER HESH
A3 General Policies on minimising the issuer’s significant | Disclosed Green Operation
Disclosure impacts on the environment and natural | 2% B
A3 —RIEE resources.
IR ITAHIRBE N AARERERNERTENHR
% o
A3.1 Description of the significant impacts of activities | Disclosed Green Operation
on the material environment and natural | 2 & EEL
resources and the actions taken to manage them.
MM EBEBHRERRAERNERE RN E
FENEPERNEEEETYENTTE -
A4 General Policies on identification and mitigation of | Disclosed Green Operation
Disclosure significant climate-related issues which have | B #5 FEEE
Ad—RIFE impacted, and those which may impact, the
issuer.
BRI EH ORI HETAEESENE
ARIEMHBEEE AR o
Ad4.1 Description of the significant climate-related | Disclosed Green Operation
issues which have impacted, and those which | 2% EEE
may impact, the issuer, and the actions taken to
manage them
B B R AR YR ITAEEFENERAK
HEEE - &%ﬂﬂ@
B1 General Information on the policies and compliance with | Disclosed DIVERSITY IN RECRUITMENT
Disclosure relevant laws and regulations that have a | B & AND EQUAL
B1—REE significant impact on the issuer relating to OPPORTUNITIES
compensation and dismissal, recruitment and EMPLOYEE BENEFITS AND
promotion, working hours, rest periods, equal CARE
opportunity, diversity, anti- discrimination, and LT REETEEE
other benefits and welfare. BT EmEMEE
“ﬁfﬁ SRR BEREA If’EM%{ f
cEERE - Zoolb s RIEBAREMS
?E%'JE@Eﬁl%&%?%ﬁéﬁ)\ﬁik%%ﬁ%ﬁE%if
BRBBIEERS o
B1.1 Total workforce by gender, employment type (for | Disclosed DIVERSITY IN RECRUITMENT
example, full- or part- time), age group and | 2 AND EQUAL
geographical region. OPPORTUNITIES
IR BEER (2R FRE) - TR & Appendix Il
HEESHIESEE - LA BEETEER
F 8% —
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ESG Indicators Disclosure Corresponding Sections
ESGIEE HEER HEZEH
B1.2 Employee turnover rate by gender, age group and | Disclosed DIVERSITY IN RECRUITMENT
geographical region. B AND EQUAL
IR FiBRI RMEE S HEB MK E - OPPORTUNITIES
Appendix Il
Z TR EEE
Fff g% —
B2 General Information on the policies; and compliance with | Disclosed DIVERSITY IN RECRUITMENT
Disclosure relevant laws and regulations that have a | B AND EQUAL
B2 — R E significant impact on the issuer relating to OPPORTUNITIES
providing a safe working environment and EMPLOYEE SECURITY
protecting employees from occupational hazards. Z TR EERE
EHERHLZE2TIEREUARREREEBEH = BETIZ%
EEMBRRETHETAGERNZENMARE
BRI ERS o
B2.1 Number and rate of work-related fatalities | Disclosed EMPLOYEE SECURITY
occurred in the past three years including the | E# % BTIZ%%
reporting year.
BEA=F(PEERFE) AT THHABRLE -
B2.2 Lost days due to work injury. Disclosed Appendix Il
ATBELXTIEEE - e Mer—
B2.3 Description of occupational health and safety | Disclosed EMPLOYEE SECURITY
measures adopted, and how they are | E#E BI%RE
implemented and monitored.
FIMFTERA M B R R E L 25 - A RAEH
TTRERFE -
B3 General Policies on improving employees’ knowledge and | Disclosed EMPLOYEE TRAINING AND
Disclosure skills for discharging duties at work. Description of | B # 5 PROMOQOTION
B3 —RiHE training activities. B TIE3IEEA
EBRAEERBTILIERE MM R
o FMIBIIEE o
B3.1 The percentage of employees trained by gender | Disclosed EMPLOYEE TRAINING AND
and employee category (e.g. senior management, | 245z PROMOQOTION

middle management).
RUENREEREN(NSREEE HRERE
F)EoHNXIEEBASL -

Appendix Il
B TR EA
Mo —
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ESG Indicators Disclosure Corresponding Sections
ESG 5 HEER HEZEH
B3.2 The average training hours completed per | Disclosed EMPLOYEE TRAINING AND
employee by gender and employee category. B E PROMOTION
R REBENED - BRESTKEINF Appendix Il
B EL - 8 TE3I B
ModE—
B4 General Information on the policies; and compliance with | Disclosed DIVERSITY IN RECRUITMENT
Disclosure relevant laws and regulations that have a | B & AND EQUAL
B4 —RiFE significant impact on the issuer relating to OPPORTUNITIES
preventing child and forced labour. ZaBEETEER
BT IEE T 64 THEUR MBS EE1T A
EEAFENHBERRROINER -
B4.1 Description of measures to review employment | Disclosed DIVERSITY IN RECRUITMENT
practices to avoid child and forced labour. SR E AND EQUAL
AR SRR E GRS TE AR R B T g HIs5 T - OPPORTUNITIES
LT RERETERERE
B4.2 Description of steps taken to eliminate such | Disclosed DIVERSITY IN RECRUITMENT
practices when discovered. B AND EQUAL
MR E R BN E R A BB T EREA 2 OPPORTUNITIES
o LU RERYEREE
B5 General Policies on managing environmental and social | Disclosed DEVELOPING SUSTAINABLE
Disclosure risks of the supply chain. B E SUPPLY CHAIN
B5 — R E EIRMEEAIRIE ML 2 RRECR - BRI IFENEE
B5.1 Number of suppliers by geographical region. Disclosed DEVELOPING SUSTAINABLE
il B S HHEREE o E# R SUPPLY CHAIN
Appendix Il
BRAHERER
MoE—
B5.2 Description of practices relating to engaging | Disclosed DEVELOPING SUSTAINABLE
suppliers, number of suppliers where the | 2#&E SUPPLY CHAIN
practices are being implemented, and how they BREOSEMERE
are implemented and monitored.
B R A ERRIE D - mEIITHEEED
RILEREEE - ARBBERNITRERTE -
B5.3 Description of practices used to identify | Disclosed DEVELOPING SUSTAINABLE
environmental and social risks along the supply | 2 # 5 SUPPLY CHAIN
chain, and how they are implemented and BRAHERER
monitored.
il EEEAHEREGERANREREERAR
HIEHI - LARRABREIT IR EE R T0% -
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ESG Indicators Disclosure Corresponding Sections

ESGIEE HEBER HEZH

B5.4 Description of practices used to promote | Disclosed DEVELOPING SUSTAINABLE
environmentally preferable products and services | 2 # 5z SUPPLY CHAIN
when selecting suppliers, and how they are BRAHERER
implemented and monitored.

PR EER R R 2 BIRRE R ERRBER
B - ARABERITRERN A -

B6 General Information on: the policies; and compliance with | Disclosed PROTECTING CUSTOMERS

Disclosure relevant laws and regulations that have a | 25 WHOLEHEARTEDLY

B6 — R E significant impact on the issuer relating to health BLTEERP
and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

ERAMRHEERNRESHNEEREZS - BES 12
B RILBZEE ARG ITERNBEE KB T
ABBERZENRBEERRAGIER

B6.1 Percentage of total products sold or shipped | Disclosed PROTECTING CUSTOMERS
subject to recalls for safety and health reasons. E# R WHOLEHEARTEDLY
EERDEXRERBETERL2@FIERMAR Appendix Il
W B - {ELSTER P

F 8% —

B6.2 Number of products and service related | Disclosed PROTECTING CUSTOMERS
complaints received and how they are dealt with. | B WHOLEHEARTEDLY
HEBNERNMREHIRFEE U REE A - Appendix Il

ELSTER P
PiteE —

B6.3 Description of practices relating to observing and | Disclosed CREATING A GOOD
protecting intellectual property rights. B BUSINESS ENVIRONMENT
il ERAE R RENZEEBBOED - LRI EERE

B6.4 Description of quality assurance process and | Disclosed DEVELOPING SUSTAINABLE
recall procedures. e SUPPLY CHAIN
il E SR ERE REMBIYIEF o BRAHERER

B6.5 Description of consumer data protection and | Disclosed PROTECTING CUSTOMERS
privacy policies, and how they are implemented | B & WHOLEHEARTEDLY

and monitored.
AUE B BIRRE LB - A REEHTT
MEEERTFE o

BLSTERERP
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ESG Indicators Disclosure Corresponding Sections

ESGE& REER HEZE

B7 General Information on the policies; and compliance with | Disclosed CREATING A GOOD

Disclosure relevant laws and regulations that have a | B BUSINESS ENVIRONMENT

B7 —RiHE significant impact on the issuerrelating to bribery, EERITEEIRE
extortion, fraud and money laundering.

BRAMIERERS - 9% - BEFRARENER K&
SFH BT ABERTENEEARERRGINER

B7.1 Number of concluded legal cases regarding | Disclosed CREATING A GOOD
corrupt practices brought against the issuer or its | 25 BUSINESS ENVIRONMENT
employees during the reporting period and the Appendix Il
outcomes of the cases. EERIEERIE
RERPALETASEEERDVEEENE Figk—

VIARARMHE B RFALR

B7.2 Description of preventive measures and whistle- | Disclosed CREATING A GOOD
blowing procedures, and how they are | B BUSINESS ENVIRONMENT
implemented and monitored. SR T EEIRE
P S R B WIRT - U RABEHITRER
FE e

B7.3 Description of anti-corruption training provided to | Disclosed CREATING A GOOD
directors and staff. B BUSINESS ENVIRONMENT
HimESERETRENRESE - Appendix I

ERIFEBRRER
Bﬁﬁz:

B8 General Policies on community engagement to understand | Disclosed COMMUNITY BUILDING

Disclosure the needs of the communities where the issuer | 25 HERE®R

B8 — I E operates and to ensure its activities take into
consideration the communities’ interests.

BRIt RS ,\Xﬂfé‘ﬂ?ré@ﬁﬁwilﬁﬁﬁﬁﬁﬁ%
HEEBEEZ EAEMZEAOBER

B8.1 Focus areas of contribution (e.g. education, | Disclosed CHARITY AND
environmental concerns, labour needs, health, | E## PHILANTHROPY
culture, sport). Appendix II
HIEREE(HE  BREE - BIFK NmEE
2R - b - 888) - Mo —

B8.2 Resources contributed (e.g. money or time) to the | Disclosed COMMUNITY BUILDING
focus area. e Appendix Il
EFIHBMBAEIR (NS ERE) o IR

FiteE —
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SUBJECT AREA A. ENVIRONMENTAL

FTEHEAIRIE

No. KPIs Unit 20220
FF% BREARER By 2022 F 0@
A1.1 Nitrogen oxide emissions® Kg 107.08
RA/WBEHE T
Sulphur oxide emissions® Kg 0.94
mELPERE® T
Particulate matter emissions® Kg 2.54
TR HERE @ T
A1.2 Total greenhouse gas emissions Tonnes of carbon dioxide 265,141.10
BERBEYNE equivalent
WE— SR E &
Intensity of greenhouse gas emissions (Total Tonnes of carbon dioxide 431.93
greenhouse gas emissions/area under equivalent/0’000 square
management)® metres
BERBENZE CAERBAERE WM—EtER BFEHK
EEER)®
Direct greenhouse gas emissions (Scope 1)“ Tonnes of carbon dioxide 264,709.17
BEAERBHMEZ (BE1)® equivalent
WA ltikE=
Energy indirect greenhouse gas emissions Tonnes of carbon dioxide 16.82
(Scope 2)@ equivalent
BEREERERBHME (BE2)® WA biE =
A1.3 Total hazardous waste produced® Tonne 2.628518
BEREMBELESD 148
Intensity of hazardous waste (Total hazardous Tonne/0'000 square metres 0.00017
waste produced/area under management)® e, & H K
BERENTE (EEBEMBRELE S
EEEE)®
Weight of waste batteries Tonne 0.98
BEEBHNES Mg
Weight of waste mercurycontaining fluorescent | Tonne 1.64
tubes and other waste mercury-containing 72
electric light sources
FERENBERHMBEERENRESE
A1.4 Non-hazardous waste produced® Tonne 208.17
BEFEZEVELE® Mg
Intensity of non-hazardous waste (Total non- Tonne/0'000 square metres 0.0132
hazardous waste produced/area under W, B 7K
management)®
BEBRENTE (BEEREVRELE
EEmE)®
Office waste produced Tonne 54.83
MABIREES L7
Kitchen waste produced Tonne 153.33
bR EEE L7
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No. KPIs Unit 2022
FF% BREARER By 2022 4 (@)
A2.1 Total energy consumption ‘000 kWh 315,020.13
BLRBREE T & F FLF
Energy intensity (total energy consumption/area | ‘000 kwh/0'000 square 19.99
under management)® metres
BEREE (RERAREE HERR)® FEATEKEFHK
Non-renewable fuel (direct) consumption ‘000 kwh 1,954.95
TR BEERE (B FE F1E T R
Pipeline natural gas consumption ‘000 kwh 521.90
BEERARFEZ F1E T R
Liquefied natural gas consumption ‘000 kwWh 183.29
BIERAREE FHEF R s
Liquefied petroleum gas consumption ‘000 kWh -
BIEABREE FEF R
Total gas consumption ‘000 kWh 178.54
RRRES FEFFLA
Total petrol consumption ‘000 kWh 1,056.40
VR E TEF A
Total diesel consumption ‘000 kWh 14.82
LmmEs TEF A
Purchased energy (indirect) consumption ‘000 kWh 313,065.19
BEER(HE EE F1EF FE
Heat consumption® ‘000 kwh 304,161.14
BNFEES F1EF FLis
Electricity consumption ‘000 kwh 8,904.05
BhHEE T & F FLF
A2.2 Total water consumption® Cubic metre 4,148,190.96
BFEKRED ST OK
Water consumption intensity (Total water Cubic metre/0'000 square 263.18
consumption/area under management)® metres
FOKEE (BFKE /EE@E)® SRS BFEFK
Municipal water consumption Cubic metre 4,148,190.96
B fRES SR
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Description of Environmental KPIs:

M

The time range for the disclosure of environmental KPIs covers 1
January 2022 to 31 December 2022.

The entity scope of disclosure of environmental KPIs covers the
headquarters of the Group, Jianye Property, Central China Agriculture,
Jianye Hotel Management, Aiou Eletronic, and Yijia Technology. It also
covers all-level office areas of, and public areas managed by, the
property management service division, of which the Company holds
50% of interests and which was put into full operation during the

reporting period, as well as non-outsourced staff canteens.

Sources of emission factors: ® when calculating emissions, the
emission factors for natural gas were applied with reference to the
Calculation Methods of Pollutants Discharge Factor and Material
Balance for Industries not Classified in Pollutants Discharge Permitting
Administration issued by the Ministry of Ecology and Environment, and
those for others were applied with reference to the Reporting Guidance
on Environmental KPIs of the Stock Exchange; @ when calculating
greenhouse gas emissions, the emission factors for natural gas,
stationary source gasoline, and thermal emission factor were applied
with reference to the Guidance on Accounting Methods and Reporting
of Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission,
electricity emission factors were applied with reference to China
Regional Grid Baseline Emission Factors for Emission Reduction
Projects 2019 issued by the Ministry of Ecology and Environment of the
People’s Republic of China, and the emission factors for other energy
resources were applied with reference to the Reporting Guidance on
Environmental KPIs of the Stock Exchange; and ® the conversion
factors of various energy consumption units were applied with
reference to the Guidance on Accounting Methods and Reporting of
Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission.

The greenhouse gas emissions (Scope 1) in 2022 came from the direct
emissions from the combustion of automobile petrol, automobile
diesel, stationary source diesel, stationary source petrol, piped natural
gas, liquefied natural gas and liguefied petroleum gas; and the
greenhouse gas emissions (Scope 2) came from the indirect emissions
of greenhouse gases from purchased electricity.

The hazardous waste represents waste batteries and waste
mercurycontaining fluorescent tubes and other waste mercury-
containing electric light sources.

The non-hazardous waste represents the office waste generated by
administrative offices and kitchen waste generated by non-outsourced
staff canteens.

The total water consumption came from municipal water.

Greenhouse gas emission intensity, hazardous waste intensity, non-
hazardous waste intensity, energy consumption intensity and water
consumption intensity are calculated based on the Group’s area under
management (unit: 0°000 square metres) in 2022 as the denominator.
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RIBEREMIERHA

M

IREMRENEEREREEEEEZ 202291818
Z2022%F12A31H

REMREYECREEREEREASHER -2
EWx  EER¥E BELE NRETF —FTEE
REANRFERRBEE0%  BRREPHEFIKR
NEBEHWMERBEEDS MR RRE - BEADHL
EBHANIFIMETRE -

BERREORR « OFTEHFRYE - RARMBERIRE
SELRRBABMOCRMAB SR ERITEE
BOEEMHEETTR)  HM2ERIM(REH
REDIRIZERIES]) : QFERERBHMER
RARPERE - EERTH - BNPRERESEE
RERNAEZEGRMO(AHRBEELLERE
REHRZETEMBEER)  ENFREHRSE
PEARAMBEAERRF I EMAC2019 F R
B EE S EREERIERRT)  EMaeROTEN
FE2EM R AR AREYIERERESD  0F
HRURERAERERBSERARERNNELRE S
Fe (AR REEL DR ERBHREE AN
WEHEE) -

022FERERBHNE(EE RGN ATETH -
JAELH - EERSH - BRI  BEAAR
BAERAR - RIEARR - BREERESR AE
REHERE(BE D) RERINEENFIINBRSE
A RRE R -

BEEBRERNBBEREOMESREBE LEMES

REHIE -

BEREEYRTTHIRELNRALFMIIIEE T
REELMETEREIR ©

RFEKERBBUTHK ©
BERBHEBEE  EEBEEVMARE  BEEEEDR

B RERERE - FKREUN202FEAKREEER
BB BY IR ROERE -

[
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BygR_ : BASRARIEIRRS

Subject Area B. Social"®@

B1 Employment

FEHHEBB. LEFM
B1 E{E

R E Do

PEAM

B1.1 Total workforce by gender, employment type, Number
age group and geographical region AE
B1.1iZM A - EFEEE  FiRANRHESSHNE THL (Unit: person)
(B8fy : A)
Total workforce In aggregate 6,086
BT &t
By gender Male 3,008
IR E 5 5
Female 3,078
z
By employment type® Full-time 6,086
REFEEREIHO 20
By employee category® Senior management 14
LETBAEIS® SREEE
Middle management 769
FREEE
Ordinary employees 5,303
ETmET
By age group Under 30 1,660
BFERARE D 303 AT
30-50 3,920
3055 E 50 7%
Over 50 506
50BRA E
By geographical region® Mainland China 6,085

Hong Kong, PRC
FRIES
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Bifgx _ : R EXNIBIR=RSI

B1.2 Employee turnover rate by gender, age group and Employee Number of
geographical region.® turnover rate | employees leaving
B1.2#ZM 5 - FRARNRBEESWE T RALLE® ETIRKH=E BRETAH
(Unit: person)
(B @ A)
Overall employee turnover rate 22.76% 1,385
BIBRKRLE
By gender Male 17.95% 658
BRI S eS|
Female 19.11% 727
z
By age group Under 30 25.96% 582
RFRRAERIE D 30T
30-50 16.35% 766
30%E 507%
51 and over 6.81% 37
515 R
By geographical region Mainland China 22.76% 1,385
i 5 AT b,
Hong Kong, PRC 0 0
FEEB

B2 Health and Safety

B2 REHZZ

B2.1 Number and rate of work-related fatalities Number of work- Rate of work-
occurred in each of the past three years related fatalities related fatalities
including the reporting year EIEGERN EITEERH
B2.1BE=FFE I T HH ABELH T AE IRl
(Unit: person)
B A)
2022 0 0
2021 1 0.02%
2020 0 0
B2.2 Lost days due to work injury Lost days due to work injury
B22EATIHIEATHRE 2022FATHBEINIERH
(Unit: day)
(B : X)
230
Hours of health and safety trainings (Unit: hour) 916
2 FR % 235 5 B (B« /NBSF)
Number of fire drills (Unit: hour) 602
JEbTE B IRE (BBfI KB
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103




APPENDIX II: KPIS INDEX
Bioes _ : RAEIRXIEIRRSI

B3 Development and Training B3 R RiZI

B3.1 The percentage of employees trained by gender and Percentage of Number of
employee category employees trained | employees trained
B3.1ZMAIRERENESNZIEITS FHBEIED ZIEITAH
(Unit: person)
B A)
Number of employees trained In aggregate 86.21% 5,247
XINELAZ &t
By gender Male 49.04% 2,573
gk llF-ba) E=
Female 50.96% 2,674
z
By employee category Senior management 0.08% 4
RETREED BRERE
Middle management 11.13% 584
PRERRE
Ordinary employees 88.79% 4,659
ERET
B3.2 The average training hours completed per employee Average
by gender and employee category training hours Training hours
B3.2iZMBIRERERE S  BEEIXRIINFHERE T Z AR Z I
(Unit: hour/person) (Unit: hour)

(BB : N A)

(BB @ /M)

Average training hours of In aggregate 7.3 44,448
employees &
BT VPRI IRE
By gender Male 7.59 22,845
MRS e
Female 7.02 21,603
z
By employee category Senior management 16.00 224
RETREED BRERE
Middle management 8.28 6,368
FREREE
Ordinary employees 7.14 37,857
EwmET
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B5 Supply Chain Management?

APPENDIX II: KPIS INDEX
Biods _ - RAHARXIEIRRSI

BS {EHEER

Number of Percentage
B5.1 Number of suppliers by geographical region suppliers to total
B5. 1%zt B S HEEREA HEBHE LEEEE gt
In aggregate 1,171 100.00%
HEt
Henan 1,098 93.77%
A
Outside Henan 73 6.23%
BRI Eg & 4N
Bé6 Product Responsibility B6 EmEE
Percentage of Number of Percentage of Sales of

B6.1 Percentage of total
products sold or shipped

products sold
(or shipped)

products subject
to recalls for

products sold
(or shipped)

products subject
to recalls for

subject to recalls for subject to safety and subject to safety and

safety and health reasons recalls health reasons recalls health reasons

B6.1EERCEXEM AEKWNEE | BARZHEREER ARKNEE | AR2HEREER

BYPERTEREREH (REEZ) AR W E R (B EZ) mZAR WK E R

MABRWHE 2L EmMWEIL HEE EmNBADL WIHER

(in quantity) (Unit: piece) (in sales) (Unit: RMB)

(g&E5t) (BEfx : #) (USHERE) | (B : AR¥T)

Jianye Property 0.00% 0 0.00% 0
BEWE

Central China Agriculture 0.00% 0 0.00% 0
BERE
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APPENDIX II: KPIS INDEX
Bioes _ : RAEIRXIEIRRSI

Number of
B6.2 Number of products products and Average Comprehensive
and service related service related response time Resolution rate | satisfaction rate
complaints received and complaints for customer of customer of complaint
how they are dealt with received complaints complaints handling
B6.2 RN E m R R HY BEEBERERM BERH EFRHEF KRR
RFHE REHF * BRI KRR B 35 [ FE BF A R =R FERRE
(Unit: case) (Unit: minute)
(BB %) (Bfy : 288)
Jianye Property 4,276 9 96.00% 94.38%
EEYE
Yijia Technology 1,201 8 100.00% 79.00%
—RKEH
B7 Anti-corruption B7 RES
B7.1 Number of concluded legal cases regarding corrupt Outcomes of
practices brought against the issuer or its employees Number of cases the cases
during the reporting period and the outcomes of the cases FRAARGHAE EIEN S
B7Z.1RERPAUEAEESLEITRHENEEENESFHARY (Unit: case)
WE B RFRER (BB 14)
0 N/A
TiEA

B7.3 Anti-corruption trainings provided to directors and

Percentage of

employees Training hours participation
B73MESRETIRENREFTIEI EIRE S Ll
(Unit: hour)
(BB - /NEF)
Directors 11.08 100%
=5
Employees 118 100%
=

1 06 Central China New Life Limited / Environmental, Social and Governance Report 2022




B8 Community Investment®

APPENDIX II: KPIS INDEX

Bifgx _ : R EXNIBIR=RSI

B8 HHERE®

B8.2 Resources contributed to the focus area
B8.2 EE X ERERFTE AEIR

Donation in cash
R & Bt

(Unit: RMB)
(Bfz: AR% )

20,500

Description of social KPIs:

M

Unless otherwise specified, the social KPIs cover all the entities that the
Group included in the scope of listing in 2022.

Unless otherwise specified, the criteria, calculation methods,
assumptions and/or calculation tools used in the social KPIs follow the
“Appendix Ill: Reporting Guidance on Social KPIs” to the How to Prepare
an ESG Report issued by The Stock Exchange of Hong Kong in March
2020.

During the reporting period, all employees of the Group were full-time
employees.

During the reporting period, the ranks of the employees of the Group
were defined as follows: senior management includes the company
heads at the level of the assistant to the president of the Group and
above; middle-level management includes the heads of all centres/
business divisions of the Group; and ordinary employees are the staffs
of at all centres/business divisions of the Group.

During the reporting period, employees of the Group worked in
mainland China and the Hong Kong Special Administrative Region of
the PRC.

During the reporting period, the Group’s employee turnover rate was
calculated as follows: Employee turnover rate = Number of employees
who left during the period / (Number of employees who left during the
period + Number of employees at the end of the period).

During the reporting period, all suppliers of the Group were enterprises
in mainland China.

The data on social investment only includes the quantifiable statistics.

e ERENIERHA

(M

@8

BEANGHA HteRBRARERERRELASRE
202 FAMA ETHENZEEE -

B RISIER - H S BSRRAEBIERMAER - 58
Bk~ RE& R ShEtE T A B EE B A7 2020
FIAFMZARERE - B RERTE)Z(H
5= HERBABIERERES] -

HREHE  AEEETHREBET -

HEHE AEEETREHOEENT  SREE
ERAEEGEHE A LFRNORRAEEA PR
ERERAEEEZTL/EELEEAN  TBETR
AEEEDLEEHET -

HEHE AEEE TRTRENEPEEREFITT
BEBWA -

BEHH AEBEETHERXFEARL  BTRA

== MBI A B/ (AR AR+ BRE T AR -

BEHRE - AEBEHREFDRTEAMDE

R ERENBRBERS AN -
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